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Natural Gas Emergency Escape Flow Chart for EDC Service Users 
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Smell gas?  Yes 

Domestic properties  Non Domestic properties 

Schools All other properties 

Classroom or Kitchen 

Report to the Duty Holder and the senior 
responsible person (Building Manager) 

immediately 

All other areas 

Isolate the gas at the 
Additional 

Emergency Control 
Valve or Automatic 
Isolation System. 

 

Open windows and 
doors to ventilate. If 

the smell persists 
then evacuate the 

room and 

The senior responsible person (Building Manager) shall 
isolate the gas supply at the emergency control valve 
(ECV) and ventilate the area if safe to do so in 
accordance with EDC’s Natural Gas and Carbon 
Monoxide Procedure. If for any reason you cannot 
isolate the ECV or there is still a smell of gas then 
evacuate the building in accordance with the fire action 
plan immediately. 

Isolate the gas at the 
emergency control 

valve (ECV) located at 
the gas meter if safe to 

do so 

Open windows and 
doors to ventilate. If 

the smell persists then 
evacuate the property 

 

OUT OF HOURS ACTION TO BE TAKEN 
If unable to contact the Duty Holder or the 
senior responsible person (Building 
Manager) then activate a fire call point away 
from the affected area evacuate the building 
in accordance with the fire action plan and 
contact the Emergency Response Centre 
(ERC) Immediately by telephoning 
0141-574-5773 for gas emergencies. 
 

The Duty Holder or Building Manager shall contact 
the EDC’s emergency response centre to report the 
incident who shall arrange SGN to attend to 
investigate along with the relevant contractor and 
report to all relevant management. 

The Duty Holder or 
the responsible 
person (Building 

Manager) must liaise 
with the relevant 

Service Manager and 
or the Executive 
Officer who shall 

contact the Depute 
Chief Executive to 
discuss an action 

plan 

Contact the EDC’s 
emergency response 
centre to report the 

incident 


