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ONLINE SERVICES CHILD LINK PROCESS 

All pending, unsuccessful match link 

requests and child link verification 

failure messages will appear on the 

SEEMiS Click & Go front screen. 

To see the link request, choose application, 

records, Online Services Child Link 
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Default screen will show all 

pending requests 

Pending requests are those 

which have been 

submitted by the 

parent/carer via the 

Parents Portal and will sit 

in a pending status until 

approved or rejected by 

the school. 

Schools can also see Approved, 

Rejected, Suspended and Ended links 

by choosing from the drop-down menu 
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Approving the Child Link 

To approve or reject a link, 

the user will select the 

student and the box below 

will appear.  If the user 

chooses to approve and 

submit, the link request is 

then approved and the 

parent will be updated. 

They can now access to 

online services via the 

parents portal 

All

by 

 approved links can be displayed 

selecting approve and clicking on 

load.  The user will have the ability 

to view approvals within a selected 

date range. 

Information shown is the student 

forename, surname, stage and the 

contact forename, surname, 

relationship and approval date. 
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Rejecting a Child Link Request 

To reject a request, 

the user must 

highlight the 

student, click on 

reject, provide 

reason and submit. 

A REASON MUST BE 

ENTERED IN THE 

BOX HIGHLIGHTED 

RED. 

All rejected requests 

are visible by 

choosing reject in 

the drop down 

menu. 

Reason for rejection 

is shown when the 

student is 

highlighted 
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Suspending an Approved Link 

To suspend an 

approved link: 

1. Select student 

2. Click suspend 

3. Submit 

The parent will no 

longer have access 

to the child data via 

the parent portal. 

To resume a suspended link: 

1. Select suspended from 

the drop down menu 

2. Highlight the student 

3. Click on resume and 

then submit. 

The link will appear back in 

the approved section 

CHILD LINKED APPROVAL GUIDANCE NOTES V1 24/09/2018 



Viewing Former Pupil Links 

Any students previously approved 

but are no longer current in the 

school will appear in the ended 

area. 
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Viewing Unsuccessful Match Attempts 

Unsuccessful match attempts occur 

when a parent has entered details on 

the Parents Portal which differ from 

those on the pupil record meaning the 

automatic match process has been 

unsuccessful.  To view this information, 

select the ‘view unsuccessful match 
attempts’ tab. 

T

i

r

H

r

E

b

o acknowledge that the 

nformation has been 

eviewed. 

ighlight the student 

ecord 

nter a comment in the 

ox highlighted red 

Click acknowledge 

A COMMENT MUST BE 

ENTERED 
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To view acknowledged attempts 

1.  Select acknowledge 

2.  Set date (if required) 

3.  Click load 

Results will display on screen. 
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Viewing Failed Link Verification Attempts 

Anytime a parent accesses a child’s record via parents portal, checks are made to prove it is still 

valid.  If any information has changed on the pupil record or the contact details have changed, the 

link may fail. 

To view the failed link verification: 

Select view failed link verification 

attempts tab. 

The default state shows 

unacknowledged verification 

attempts and displays the 

verification failure reason.  To 

acknowledge the verification failure 

reason, comment in the box 

highlighted red and click 

acknowledge 

COMMENTS MUST BE ENTERED 

To view acknowledged failed link 

attempts 

1.  Select acknowledge 

2.  Set date (if required) 

3.  Click load 

Results will display on screen. 
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