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ONLINE SERVICES CHILD LINK PROCESS

B 98XX010: Click+Go for Mrs H Madsen - Test Primary

Application My Profile My Menu Help

Test Primary

Wednesday 05 September

All pending, unsuccessful match link
requests and child link verification
failure messages will appear on the
SEEMIS Click & Go front screen.

There are 2 pending child linl requests requiring attention /

copied out to other schools
These can be processed at Pilot | Attendance | Copied Cut Records Updates.

5/5ep/18 16:30
There are 10 unsuccessful match child link requests requiring attention.
There is 1 child linle verification failure requiring attention.
These can be processed at Application | Records | Online Services Cluld Linle.
S/5epll8 16:30 There are 40 students watting to be enrolled (Full Transfer)
There are 23 students waiting to be enrolled ( Transfer)
There are 289 students waiting to be enrolled (Confirm Mew)
There are 12 students who were registered to join this school but have now been
registered at other schools. You will no longer be able to fully enrol these pupils.
21 outgoing transfers have been rejected.
As some of these are now more than a year old these have been locked. (Cancel Leaver
Screen)
There is 1 student waiting to be enrolled (Import MAMS Records)
5/5ep/18 16:30 There are 2 students waiting to be enrolled (Copied Record)
5/5ep/18 16:30 0 students hawve had their LAC order status updated in the past |4 days.
5/5ep/18 16:30 There are unprocessed attendance updates for students in your sthool that have been
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) 98XX010: Click+Go for Mrs H Madsen - Test Primary

Applicaﬁun' My Profile My Menu Help
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X
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Admissions & Leavers >
Attendance £
Behaviour >

Seemis Help Pages

Progress GIR > g attention.
Tracking Remove Guardians SLs/Teguiting atEnting.
Management Student Name Change History Bt -
Staff Edit s | Online Sd
Reports Pupil Profile il Transfer)
This Session Reports ? yansfer)
Next Session Enquiries > _Uﬂﬁlm Mew)
Sas papiilEn el o ]:a‘té]lles tsndi:L?lly enrol these pupils
Data Utilities Address Discrepancies
Scot¥ed Block Edit these have been loclked. (Cancel Leaver 'y
Text Messaging Student Photographs >
Pilot Merge Duplicate Guardians [EAAMS Recnids) SEEMISGroup i
Swine Flu eCare Messages izd Recort)
Exit Pastoral Assessment > pted in the past 14 days
5/Sepf18 16:30 T Pupil Plans » ptudents in your school that have been
& Risk Matrix
T ASP “ opied Out Records Updates.

New Pastoral Notes >

NEC Feed >

Youth Gateway Referral Form

COSE >

Latest Pastoral Notes >

Ready | Test Primary
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33 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary — O X
Application My Profile My Menu Help o History & —
View All Link Requests  View Uinsuccessful Match Attempts  View Failed Link Verification Attempts
Select Link Status:  |Pendin

|
‘ Load

Student Forename Student Surname Stage Contact Forename Contact Surname Relationship Date of Request
Hayley May |cairns P7 Christopher Robert |cairns parent |o5/09/2018 11:50:35
Gillian Janet |Fair\ie |Pb\ ‘Lynne Thomson |Fair|\e |Parent |05f09[2018 11:52:53

Default screen will show all

pending requests

Pending requests are those

which have been

submitted by the

parent/carer via the

Parents Portal and will sit

in a pending status until

approved or rejected by

the school.
Ready | TestPrimary

3 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary = | X
Application My Profile My Menu Help . History 7T —

View All Link Requests | View Unsuccessful Match Attermpts  View Failed Link Verification Attempts

Select Link Status: |Pending
Approved
| Load |

ejected E—
Student Forename [Suspended Surna Stage Contact Forename Contact Surname Relationship Date of Request
Hayley May Ended P7 [christopher Robert |cairns [parent |o5/09/2018 11:50:35
Gillian Janet |Fa|r|\e P& |L\rnne Thomson |Fa|r||e |Parent |05f09f2018 11:52:53
Ready | Test Primary
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Approving the Child Link

43 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary = O X

Application My Profile My Menu Help . History £ o

View All Link Requests | View Unsuccessful Match Attempts  View Failed Link Verification Attempts

Select Link Status: |Pending ] |

| Load

Student Forename Student Surname Stage Contact Forename Contact Surname Relationship Date of Request

Hayley May Cairns P7 Christopher Robert Cairns Parent 05/09/2018 11:50:35
Gillian Janet Fairlie Ly w~e Thomsan Fairlie Parent 05/09,/2018 11:52:53

To approve or reject a link,
the user will select the
student and the box below
will appear. If the user
chooses to approve and
submit, the link request is
then approved and the
parent will be updated.

Matched Student D, Matched Contact Data

Forename: Gillia Forename: Lynne Thomsaon They can how access to
Surname: Fgj Surname: Fairlie
Stage: P Relationship: Parent online services via the

Diéf Request: 05/09/2018 11:52:53 pa rents portal

O Approve
() Reject:
Submit Cancel
Ready | TestPrimary
9 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary = O x
Application My Profile My Menu Help . History ﬂ' —0

Wiew All Link Requests | view Unsuccessful Match Attempts | View Failed Link Verification Attempts

Select Link Status:

Select Date Range: [06/09/2017 @ - psfogfzms ]

Student Forename Student Surname\ Stage Contact Foreflame Contact Surname Relationship Date of Approval
Eleanor Micol Rl David Micol Parent 19/02/2018 15:42:31
Cohen Smith PN Mhairi \ Mcllwraith Parent 08/08,2018 10:35:13
Amanda lelley P7 \ Hazel Ann \ Cairns Parent 05/09/2018 13:22:04
Micola Robinson PS5 N karen \ Smith Farent 05,/09,2018 15:58:50
Calum John Brown P4 N\ |alistair roy | Brown Parent 05/09/2018 16:21:40
Matthew Edward Cool: P4 Lynsey \ Cook Parent 05/09/2018 16:24:35
Gillian Janet Fairlie P& Ma Thomson \ Fairlie Parent 05/09/2018 16:31:05

All approved links can be displayed

| by selecting approve and clicking on

load. The user will have the ability

to view approvals within a selected

date range.

Information shown is the student

forename, surname, stage and the

contact forename, surname,

relationship and approval date.
Ready | TestPrimary
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Rejecting a Child Link Request

) 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary S O X
Application My Profile My Menu Help . History £F —o

Wiew All Link Requests  View Unsuccessful Match Attempts  View Failed Link Ver ification Attempts

SelectLink Status: |Pending |

‘ Load

Contact Forename Contact Surname Relationship Date of Request

Student Forename Student Surname Stage

Cairns

Cairns Parent

Christopher Robert 05/09/2018 11:50:35
To reject a request,
the user must
highlight the
student, click on
reject, provide

reason and submit.

Matched Student Data A REASON MUST BE

Forename: Hayley ENTERED |N THE

Surname: Cairns

Stage:iRy BOX HIGHLIGHTED

Date of Request: 05/09/2018 11:5[9{ RED

The link request was producegfor a different admission -

record.

Approve /
@ Reject: I
Submit | Cancel
Ready | TestPrimary
1) 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary — O X

Application My Profile My Menu Help . History 7 —
View All Link Requests | View Unsuccessful Match Attempts | View Failed Link Ver fication Attempts
Select Link Status:
Select Date Range: 06/09,/2017 ES,FOQ,QUlS @
Student Forename Student Surname Stage Contact Forename Contact Surname Relationship Date of Rejection
Blake |Leslie [P3 Mason |Leslie |Parent |19/02/2018 15:44:41
keith Grant P4 Sneddon Parent 05/09/2018 16:01:59

All rejected requests
are visible by
choosing reject in
the drop down

A ||
Matched Student Data Matched Contact Daj menu.
Forename: Hayley Forename: Christgp#er Robert
Surname: Cairns Surname: Cair) f . .
Stage: P7 Relationshjp? Parent Reason for rEJeCtIO n
Date of Rejection: 05/09/2018 16:32}/ is shown when the
The link request was produced 6r a different admission Student is
record.
Reason for Rejection: / h |ghllghted
reject /
Ready | TestPrimary

CHILD LINKED APPROVAL GUIDANCE NOTES V1 24/09/2018



Suspending an Approved Link

1) 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary = O X
Application My Profile My Menu Help o History ] -~

View All Link Requests | View Unsuccessful Match Attempts | View Failed Link Ver ification Attempts

Select Link Status:

Select Date Range: hﬁmg;'zm? - hsfog;‘zms

Student Forename Student Surname Stage Contact Forename Contact Surname Relationship Date of Approval

Elzanar Nicol P1 David Mical Parent 19/02/2018 15:42:31
Cohen Smith P1 Mhairi McIlwraith Parent 08/08/2018 10:35:13
Amanda Jelley P7 Hazel Ann ICairns Parent 05/09/2018 13:22:04
Nicola Robinson PS Karen Smith Parent 05/09/2018 15:58.50
Calum John Brown P4 Alistair Roy Brown Parent 05/09/2018 16:21:40
Matthew Edward Cool: P4 Lynsey Cook: Parent 05/09/2018 16:24:35

Gillian Janet Fairlie Lynne Thomsaon Fairlie 2018 16:31:05

To suspend an
approved link:

1. Select student

Matched Student Data Matched Contact Dat 2. Click suspe nd
Forename: Gillian Forename: Lynne ThefMson

Surname: Fairlie Surname: Fair)j .

Stage: P& Relationspiff? 3. Submit

Date of Approval: 05/09/2018 169145,

Redine o The parent will no

[ cancel | longer have access
to the child data via

the parent portal.

@ Euspend

Ready ———r i TIEY
1 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary — O X
Application My Profile My Menu Help 0 History £7F

View All Link Requests | View Unsuccessful Match Attempts | View Failed Link: Verification Attempts

Select Link Status: |Suspended g

| Load

Student Forename Student Surname Stage Contact Forename Contact Surname Relationship Date of Suspension

Gillian Janet Fairlie 1 Fairlie Farert 05/09/2018 16:31:43

To resume a suspended link:

1. Select suspended from
the drop down menu

2. Highlight the student

3. Click on resume and
then submit.

V4 H . .

Matched Student Data Matched Copfact The Ilnk WI” appear baCk In

Forename: Gillian Forename/Lynne T H

Surname: Fairlie Surnaigé: Fairlie the approved section

Stage: P& Rel 1ship: Parer

V4
Date of Suspension: 05!09;’2018/&31:43
Suspend :
Submit | Cancel

Ready | TestPrimary
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Viewing Former Pupil Links

13 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary
Application My Profile My Menu Help

= O *
o History ﬁ' 0

View All Link Requests | View Unsuccessful Match Attempts  View Failed Link Verification Attempts

Select Link Status: |Ended A

Selert Date Range: hﬁfOQQDU = hsmgfzms E]

I Load |

Student Forename SmdsD}Surname Contact Forename Contact Surname Relationship Date Ended

Ready | Test Primary
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Viewing Unsuccessful Match Attempts

1 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary

Application My Profile My Menu Help

wWiew All Link Requests Vi

Unacknowledged

pamed Link verification Atternpty

Select State:

Load

Unsuccessful match attempts occur
when a parent has entered details on
the Parents Portal which differ from
those on the pupil record meaning the
automatic match process has been

unsuccessful. To view this information,
Student Forename Student Surname Stage Contact Forename Contact Surng
nela parry p3 Richard Simpson select the ‘view unsuccessful match
Matilda ISimpsan P3 Jenny Simpson
Nancy Marshall s4 Agnes Marshall attem ptS' tab.
Eleanor Micol P1 David Nicol
Amy Lynn Moore S4 Louise Moore
Calum John Brown P4 Alistair Roy Brown Ga=a IS | g3 3 g e e e e e e e
Hayley May ICairns P7 Christopher Robert Cairns Parent Contact Details 05/09/2018 11:50:12
Hayley May ICairns P7 Christopher Robert Cairns Parent Contact Details 05/09/2018 11;50:35
Gillian Janet Fairlie P& Lynsey Coolk: Parent Contact Details 05/09/2018 11:52:03
Gillian Janet Fairlie (351 Lynne Thomson Parent Contact Details 05,/09/2018 11:52:29
Tona McAllistair S1 Colin Mcallistair Student Details 19,/02/2018 14:58:40
Eleancr Mical P1 David Micol Parent Link Already Exists 02/04/2018 13:49:01
Eleanor Micol F1 David Micol FParent Link: Already Exists 02/04/2018 13.52:56
Eleanor Mical P1 David Micol Student Details 05/09/2018 11:34:19
Melanie B Allan P7 David Allan Parent Mo Parental Rights 05,/09/2018 11:45:58
Melanie B Allan P7 David Allan Parent Mo Parental Rights 05/09/2018 11:46:05
Ready | TestPrimary

1) 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary

Application My Profile My Menu Help

O X

o History ﬂ’ 0

View All Link Requests View Unsuccessful Match Attempts | View Failed Link Verification Attlempts

Select State: |Unacknowledged

Student Forename Student Surname Stage Contact M

Contact Surname

Relationship

Match Failure Reason

Date of Request

Ael e} Richard Aunt/Uncle Invalid Mabile 8
Matilda Simpson P3 Jenny Student Details 19/02/2018 14:55:03
Mancy Marshall S4 Agres all Student Details 19/02/2018 14:55:33
Eleanar Nicol P1 David Mical \ Parent Link Already Fyists 19/02/2018 14:56:0
Amy Lynn Moore s4 Louise Moore
Calum John Brown P4 Alistair Roy Brown “N\_ |Parent To aCknOWIGdge that the
Hayley May Cairns P7 Christopher Robert Cairns ‘N@nt . .
Hayley May Cairns P7 Christopher Robert Cairns Parems_ I nfO rmation has been
Gillian Janet Fairlie P& Lynsey Cook Parent H
Gillian Janet Fairlie P& Lynne Thomson Parent / reVleWEd :
Iona McAllistair S1 Colin McAllistair /
Eleanor Nicol P1 David Nicol pargft nghllght the student
Eleanor Nicol P1 David Micol CArent
Eleanor Micol P1 David Micol reco rd
Melanie B Allan P7 David Allan / Parent
Melanie B Allan P7 David Allan / Parent .

Enter a comment in the

box highlighted red

e Click acknowledge
I A COMMENT MUST BE
ENTERED
| Acknowledge | |

Ready | TestPrimary
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B 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary = O X

Application My Profile My Menu Help . History £ ~—
View All Link Requests View Unsuccessful Match Attempts | view Failed Link Verification Attempts

Select State: | Admowledged

Select Date Range: hﬁfog;'zm? |2 N\L5/09/2018 ]

Forename Contact Surname Relationship Match Failure Reason Date of Request

Barrowman Student Details 19/02/2018 14:52:04
Simpson AuntUncle Invalid Mabile 19 8 145

Student Forename Student Surname Stage
Colin

Barrowman

Comment:

acknowledged

Ready | TestPrimary
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Viewing Failed Link Verification Attempts

Anytime a parent accesses a child’s record via parents portal, checks are made to prove it is still
valid. If any information has changed on the pupil record or the contact details have changed, the
link may fail.

1) 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary = O X

Application My Profile My Menu Help o History #£7F ~—o
View All Link Requests  View Unsuccessful Match Attempts  View Failed Link Verification Attempts

Select State: |Unacknowledged

| Load

Student Forename Student Surname Stage Contact Forename Contact Surname To view th e fa i I Ed | in k ve I’iﬁcat ion:

Jelley 7 Hazel Ann Cairns

Select view failed link verification
attempts tab.

The default state shows
unacknowledged verification
attempts and displays the
verification failure reason. To
acknowledge the verification failure
reason, comment in the box
highlighted red and click
acknowledge

Comment:
COMMENTS MUST BE ENTERED
| Acknowledge
Ready | TestPrimary
33 98XX010: Click+Go for Mrs H Madsen - Online Services Child Link - Test Primary == O X
Application My Profile My Menu Help o History £ ~o

View All Link Requests | View Unsuccessful Match Attempts  View Failed Link Verification Attempts

Select State: |A(I<now|edged ~

Selert Date Range: [06/09/2017 & -

j Load

Contact Surname Relationship Verification Failure Reason Date of Request

Student Forename Student Surname Stage Contact Forenams

Hazel Ann s FParent Mo Parental Rights 05/09/2018 13:25...

To view acknowledged failed link
attempts

1. Select acknowledge
2. Set date (if required)

3. Click load

Comment:

Results will display on screen.

acknowledged

Ready | Test Primary
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