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1. Executive Summary

Introduction

The Transport Options Report is the first stage in refreshing the East Dunbartonshire Local Transport
Strategy. It sebut a number of Trasport Planning Objectives whiglere derived from an evidence

base and an associated action plan of optiaséch are intended to work towards achieving the
Transport Planning Objectives. A period of consultation was essential atapeste gather the

views of stakeholders on the Transport Planning Objectives amdgbociated transport options.

This consultation opened dhDecember 201&nd closedn 11 February 2019

Engagement Awareness Raising

The Counciimedto gather viewdrom as many people and groups as possible in order to help
shape the future of transport in East Dunbartonshire. The Council raised awareness of this
consultation througtthe following means

1 An extensive social media programme which had a combéoechl media reach of over
250,000 people

1 A press release describing the consultation and details of how to get involved

9 Distributingdetails of the consultation in the Local Development Plan newslettéch is
sent to individuals and organisations

9 Produdng a leaflet which was widely distributed across East Dunbartonshire

1 Making a consultation website which included a bespoke Story Map version of the Transport
Options Report

1 Creating community booklets which summarised the contents of the Transport Gption
Report which were specific to different communities across the authority

1 Contacting stakeholdewdirectlyto raise awareness and participation in the consultation

EngagemenmMethods

A number of methods were used to gather views throughout this consultation. A summary of the
methods including estimates of the number of people who engaged in each are detailed in the table
below.

Method Description Approximate number of
people who engagd
Community Council meetings Officers attended eight 170

Community Council meetings
providing a presentation and
guestion and answer session
with members of the public
Community dropin sessions  Eight dropin sessions were 280
held across the authority area
Questionnaire Online and paper 135online
guestionnaireseeking views 17 paper
on the consultation
Email responses Responses from individuals 81
and organisations were
accepted by email



Schools A Planning and Transport 30
conference was held with
young people from schools
across the authority

Total 683

Engagement Findings
Travel behaviours

The respondents of the questionnaire were asked a series of questions on their current and
potential travel behaviours. The top three main maasd current travel were: driving (45%), cycling
(17%) and walking (13%Jlore frequent or better timed bus and rail services would attract people
to travel more by public transport and better segregation from traffic and more traffic free routes
would encarrage more people to travel by walking and cycling

Transport priorities

The respondents of the questionnaire were askedank a number of transport topics based on

how important they were to themThe top threeransportpriorities based onth&lB a4 LI2 Y RSy (i Q&
answers were: cleaner air and a higher quality environment, improving public transport and

improving road safety

Transport Planning Objectives

There was a very positive response to #tieTransport Planning Objectives from groups and
individuals throughout the consultatian

Area Wide

Over 200 individual comments and stakeholder representations were receivdte@rda vide

options including general comments on active travel, public transport, roads and pakkivige

variety of comments &re received for the area wide options and there were also some key themes
for each section including:

1 Support for greater active travel infrastructure and maintenance with specific mention for
improved walking and cycling access to schools

The performane, frequency and coverage of public transport

Access to hospitals

Roadand active travemaintenance

Vehicle speeds

1 Parking charges
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Bearsden and Milngavie

Over 600 individual comments and stakeholder representations were received on the Bearsden and
Milngavie options. The majority of comments were received on the following topics:

1 Bears Way

9 Parking at rail stations

1 Proposed Allander Rail Station

1 Bus performance, frequency and coverage



Performance of the Milngavie rail line
A81 Junction Improvements
Planning

1 Concerns regarding parking
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Bishopbriggs, Torrance, Balmore and Bardowie

Over 60 individuatomments and stakeholder representations were received on the Bishopbriggs,
Torrance, Balmore and Bardowie optioiisie majority of comments were received the following
topics:

9 Active travel infrastructure
1 Road and footway maintenance

Kirkintilloch, Lenzie, Waterside and Twechar

Over B individualcomments and stakeholder representations were received on the Kirkintilloch,
Lenzie, Waterside and Twechastions. The majority of comments were received on the following
topics:

1 Active travel infrastructure
1 Bus coverage
9 Cost of public transport

Lennoxtown, Milton of Campsie, Haughhead and Clachan of Campsie

Over B individualcomments and stakeholder repregations were received on the Kirkintilloch,
Lenzie, Waterside and Twechar optiomle majority of comments were received on the following
topics:

1 Concern for cyclists safety
9 Provision of bus services to Bishopbriggs, Stobhill Hospital and StrathkelzinFRek

Other comments

A number of comments were also submitted on the following topics:

9 Consultation methods
1 Planning
1 Background reports

Moving Forward

The results of this period of consultation will be help shape the contents of the draft Local Transport
Strategy. Following approval of the draft Local Transport Strategy a further period of consultation

will be held which will allow stakeholders an oppaority to submit any final comments prior to the
production and publication of the final Local Transport Strategy. Progress on the Local Transport
Strategy process including the publication of all associated reports can be followed brettizy OA f Q &
web page https://www.eastdunbarton.gov.uk/localransportstrategy



https://www.eastdunbarton.gov.uk/local-transport-strategy

2. Introduction

This is d&eport of Consultatiorfor a period ofengagementhat was undertaken on th&ransport

Options Report. The Transport Options Report is the first stage of refreshing the East Dunbartonshire
Local Transport Strategy. The Transport Options Repabsepreferred and alternative options

for active travel, public transport, roads apdrking. These options were set out for the whole

authority as well as specific options for community areas included in the Local Development Plan.
Having preferred options and alternative options where appropriate allowed a large number of
options to bepresented to stakeholders.

The purpose of this consultation was to gather views on all of the preferred and alternative options
that were presented and alsallow an opportunity for different options to be raised prior to the
development of a draft Locdlransport Strategy.

The consultation period was organised to ensure as many people as possible were engjdgine
aim of receiving as many responses and comments on the options as possible, from varied groups of
society.This consultation opened ahDecember 201&nd closedn 11 February 2019

The Transport Options Report also included a set of Tran§p@nning Objectivesh€& consultation
also aimed to gather views on these objectives with a vision of cgrfgimvard agreed objectives
into the Lacal Transport Strategy.

This report will detail the methods used for raising awareness of the consultation as well as the
methods used for the consultation itself. It will also detail the key results of the consultation,
detailing the trends and signifiot results where appropriate.

Inorder to comply with the EU General Data Protection Regulation (GDPR), any personal data
including names and addresses are not included in this report. However, the names of organisations
and stakeholder groups have bescluded where appropriate.



3. Engagement Awareness Raising

Social Media Programme

The Council carried out an extensive advéarticampaign through a socialedia programme. The
Counciluses Facebook and Twitter accounts to distribute news and this programme allowed

frequent updates to be posted regarding this consultation. The updates included: information on the

consultation, links tahe consultationweb pageand reminders and evenfsr the dropin sessions

held across the authority.

East Dun Council @
@EDCouncil

2,

V

Help steer the new Transport Options Report
and Local Development Plan. Latest drop-in
sessions take place at Twechar Healthy Living
& Enterprise Centre on Tue 15 Jan (noon-
3pm) and Bearsden Community Hub on Mon
21 Jan (3pm-7pm). Visit goo.gl/7fSEzP to
have a say.

6:16 am - 14 Jan 2019

3 Retweets 2 Likes a & =

f’ East Dunbartonshire Council e
16 November at 17:48 - §

Going places together! People will soon be consulted to help refresh the
East Dunbartonshire Local Transport Strategy. Drop-in meetings will be held
in December and January, starting with Kirkintilloch on 4 Dec. More details to
follow soon.

6 shares

() Comment

ﬁD Share

East Dun Council @ @EDCouncil - Dec 4 v
Have your say - people are being consulted on the Transport Options Report and
Local Development Plan. A series of public drop-in sessions are being held -
starting with Kirkintilloch Leisure Centre today (Tuesday 4 December) 3pm-7pm.
You can also visit goo.gl/3VCM3Z
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” East Dunbartonshire Council
1hr- &

Help us to drive forward on active travel, public transport, roads and
parking .. that's the invite from the Council ahead of a programme of
consultation - which includes drop-in sessions from Tuesday 4
December - to create a new Transport Options Report for the area
https://goo_gliv52wba

2 shares




The social media posts included a video which was used on both Facebook and Twitter to generate
interest in the consultation and raise awareness of the events being heldvidibswas viewed
over 2,500 timescross a number of posts

/’ East Dunbartonshire Council
7 December 2018 - §

Have a say on opportunities for active travel, public transport, roads and
parking. Consultation is taking place on East Dunbartonshire's Transport
Options Report. Check out the video below and visit
hitps:/iwww.eastdunbarton.gov.uk/. .. /transport-options-report. ..

A

1.2K Views

34 Facebook and Twitter posts
291,100 - Total Twitter reach

66,500 - Total Facebook reach

l‘” 530 - click throughs to EDC website

148 - likes, shares, comments




Press release

The Council produced a press release on the consultation which was also advertised on the Council
website. TheMilngavie & BearsdeHlerald and the Kirkintilloch Herald both ran stories on the

Transport Options Report prior to the consultation period beginning.

Elected Members

Details of the consultation process were sent directly to Elected Members. Many Elected Members
passed on detils of the consultation to their constituents through a number of methods

Newsletter
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details of the consultation and the process for refreshing the Local TranSpategy. A further
newsletter was distributed in January 2019 with a reminder of the consultation deadliig.
newsletter is distributed via email and is sent to a wide range of stakeholders including local
residents, key agencies, developers and ctiasgies The newsletter can be accessed at the
following link:https://www.eastdunbarton.gov.uk/residents/planningnd-building
standard#planningpolicy/newsletter.

Leaflet

The Council produced a large number of leaflets which included details of the consuitaticaing
the time and location of the drofn sessions. This leaflet was widely distribuatdaonsultation
events (see sectind below) andto Community Hubs, libraries, leisure centres, local businesses,
community councilendon street distribution in town centres.

Have your say on the Transport Options Report

Now is your chance to get involved!
What do you like about the options?

‘What would you change?

Online survey available from 3 December!

www.eastdunbarton.gov.uk/transport-options-report

Consultation period
3 December 2018 — | | February 2019

East Dunbartonshire's Local Transport Strategy is being refreshed and the first stage
is the Transport Options Report - which sets out opportunities for active travel,

public transport, roads and parking.

The report includes options for the whole of East Dunbartonshire, as well as specific
community areas. You can deliver your views in a number of ways including through

an online survey and at drop-in sessions:

Where? When?

Kirkintilloch Leisure Centre

Tuesday 4 December - 3pm-7pm

Leisuredrome, Bishopbriggs

Thursday 6 December - 3pm-7pm

Caldwell Halls, Torrance

Thursday |3 December - 2.30pm-5.30pm

Fraser Centre, Milngavie

Monday |7 December - 3pm-7pm

Lennoxtown Community Hub

Monday 7 January - 3pm-7pm

Lenzie Union Church Hall

Tuesday 8 January - 3pm-6pm

Twechar Healthy Living
and Enterprise Centre

Tuesday 15 January - 12pm-3pm

Bearsden Community Hub

Monday 21 January - 3pm-7pm

Visit www.eastdunbarton.gov.uk/transport-options-report from 3 December
onwards to view the Transport Options Report and booklets for each community
area. The online survey is available on the webpage. Alternatively, copies of the
documents are available at Council offices, community hubs and libraries, and
comments can be posted to: Land Planning Policy Team, East Dunbartonshire
Council, Southbank House, | Strathkelvin Place, Kirkintilloch Gé66 | XQ

For further information e-mail development.plan@eastdunbarton.gov.uk or call the
Land Planning Policy Team on 0300 123 4510

r sustainable thriving achieving
a East Dunbartonshire Council

www.eastdunbarton gov.uk
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https://www.eastdunbarton.gov.uk/residents/planning-and-building-standards/planning-policy/newsletter
https://www.eastdunbarton.gov.uk/residents/planning-and-building-standards/planning-policy/newsletter

Website

A consultation web page was created for the Transport Options Report and can be uietved

| 2dzy OAf Q& O2yadzZ GFrGAz2y | NOKA@G@S i
https://www.eastdunbarton.gov.uk/council/consultations/consultatiearchive/transportoptions
report-consultation This web page included afithe documents associated with the Transport
Options Report. This inded the Transport Options Report itself, background reports and studies,
Strategic Environmental Assessment of the Report and associated Council documents.

The web page also included a link to a bespoke Story Map which was created for thgoiiirans

Options Report. A Story Map is an application that allows the user to combine text, images and maps
into an easy read format. This Story Map included a summary of the Transport Options Report,
pictures, and maps. A questionnaire was embedded intdStogy Map. The aim of this was to allow
users the opportunity to view a summary of the information while completing the questionnaire at

the same time. The Story Map vas viewed ov20Q times

Transport Options Report

Introduction and Information Transport Planning Objectives Area Wide Options Bearsden and Milngavie Options Bishopbriggs, Torrance, Balmore and Bardowie Options

Transport Options Report

Welcome to the Transport Options Report Story Map and Questionnaire!

The Transport Options Report is the first step in refreshing the East Dunbartonshire
Local Transport Strategy. The Transport Options Report sets out which options the
Council are currently proposing as preferred to be carried forward as actions into the
Local Transport Strategy. Where appropriate, alternative options are included.

The process for refreshing the Local Transport Strategy is shown below.

Transport
Options
Report

8 week
consultation

10






























































































































































































































