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Brief and Approach

The Lennoxtown Town Centre Charrette is principally instigated by East
Dunbartonshire Council but seeks to involve the Community Planning partners
and the local community (individuals and groups).

The aim of the Charrette process is to support the development of a Town
Centre Action Plan that incorporate well-informed ideas specific to Lennoxtown.
The process should harness existing and potential assets across the study area,
which includes the resources currently directed towards Lennoxtown from all
sectors.

To support this aim, the process set out to answer three broad questions:
1) What "activity’ is happening right now?;

2) Who is involved in this "activity'?; and
3) How can this 'activity' be best shaped to support identified opportunities?

The study area is defined by the red dashed line, with the blue dashed line
representing the Village Centre boundary as defined by the Local Development

Plan.

The Charrette is a 'point in time' process so the socio-economic, physical,
transportation and Public Sector strategy baseline for the town was established in
March 2016.

At the centre of the process will be individual conversations, that will be
consolidated within a qualitative framework to create a genuine 'place brief for the
charrette team to respond to in generating ideas and proposals. The comments are
included in an 'unaltered state' within the report to underline their validity. T

The conversations that happened within the process are as important as what is
captured in this report.






Pre-Charrette

At least 100 people engaged directly



Community
Pre-Charrette
Engagement

The Community Councll and other
raprasantives wans imvitad (o
pariicipata In a Place Standand

workshop, 8 fow weeks prior to the
Charrstts Event

The Scotiish Government and
NHS Health Scotland ool wes
used as the baals for a baspoke
procass that allowed the atterdees
to identify ‘where' @ problem wae,
'what' tha problema was and
provide an overall appralsal of the
Town centre, accarding to their
ihdividual axperisnce.

The information genorated at this

workshop was trargfamed directly
o tha Chamrelte Studlo as the atart

of tha public converasation.

10 People
Engaged




East
Dunbartonshire
Council Pre-
Charrette
Engagement

wide varierty of East Dunbartonshine
ouncd officers wars Invited to aband a
aciitated workshop a few webks prioe
o the Chametie Event.

s bespoks workshops was
epaciiically dasigned to allow sach
Dfficar o mst out
whal thery had presviously workeed on
within the Town;
what they ame workdng on now, and
wheat they are plenning ko do.

s approach created a clear contaod

or the curment and planned esource the
ouncl was directing towards
ahncodomm.

20 People
Engaged
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1. Lannoxtown Primary Schoal;
Z. 8t Mechana Primary School; and

3. Klisyth Acadsmy.

Epaciaist consulinnts an highly
irtewaciive workkshops with all schools
& support the attending chikiren to
deacribe their exparence of the Town
Canire.

Tha modselling and paper-basad
marclsas halpad detarmine;

- the mistes they ueag;

- tha bulidings they know and llie; and
- things they'd llke to asa In the town

70 People
Engaged
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Words that describe Lennoxtown

Creative sngagemant process Uging ants & crafts as a mathod t stimulats discuselon
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What do you like to do in the Town Centre?

St Machans P6

- | like to play football at Celtic Park

- | like to go up the main street with
my friends

- like to play with my friend around the
streets

- dance & flip on grass

- play football at Lennoxtown Primary

- | like to play football at football pitchs

- | like to play outside, mostly at the
park

- go to the shops and going to the hub

- hanging around the park & school

- | like to play at High park

- | like to wander around Lennoxtown
Primary with my friends

10

Lennoxtown P6

- | like going to Youth Club with my
friends

- play in parks

- | like to go and help my caretaker at
the Hall

- Taekwondo

- swimming, BMX, Bike, scooter

- staying at home

- around cycle, play in parties,

- go to the shops

- Nothing

- walk

- go to library

- exersise C Hill

- play football & sports

- Hang out with my friends

- the library

- the High Park

- | only use the Main street to get to
friends house

Kilsyth Academy

- café & parks

- cycle

- walk down the line

- Go to Bhaji's

- Go to Campsie Hills/glen

- go to the High park

- go to the co-op

- eat

- walk around and meet up with friends
- play football

- going wild camping in the hills
- eat & get beauty treatments

What's the one thing
you'd like to see in the
Town Centre?

All schools

- Leasure Centre

- more parks near my house

- more space to play at the High
Park

- a Cinema

- swimming pool

- an astro turf pitch down at the park

- Museum of Lennoxtown

- put more stuff in the centre

- skate park

- better book selections

- Gym

- hire a bike' stall

- Bus to Kilsyth (one bus no
changes)

- restaurants

- make a game store

- have fun things here

- more plants & flowers

- Tennis Court

- Cutside gym

- Get rid of 'BETFRED' to deter
gambling



Public Life
Survey

The team carriad out & full day shudy
ity the rmovamers of paople arcund
Maln streat, the Interesting results of
which ara shown on the folowing

pages.

Tha survey mathod was dealgnad to
simply count the number of pscple
using the sireats at speciiic losations,

W51 obeerve thelr activity whan etanding il
% L end tmce thelr movements through

—  public apace.

1
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' Public Life Survey
Main Street - Service: 19th February 2016

09:10 - 10:00
# Loociking at window / obyect / ATM

| X As above, for more than 10 mins

i) Talking with another parson

2 As abiva, for more than 10 mins
@ No activity / phona call / smoking
W As abave, for mare than 10 mins

12:10 - 13:00

Looking at window / object / ATM
As above, for more than 10 mins
Talking with anather person

As above, for morg than 10 mins
Mo activity / phone call / smoking
As abave, for mars than 10 mins

meE O XN

10:40 - 11:30

# Looking at window | object / ATM
x As above, for more than 10 mins
O Talking with another person

@ As above, for more than 10 mins
@ Noactivity / phone call / smoking
# As above, for more than 10 mins

13:40 - 14:30

¢ Looking &t window | object / ATM

% As above, for mone than 10 mins
Talking with another person

1 As sbove, for more than 10 mins

& Mo activity / phone call / smoking

# Az above, for more than 10 mins

Lennoxtown Charrette 2016




Public Life Survey: People Counting - Friday 19th February 2016
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! Public Life Survey

' Main Street - Campsie: 19th February 2016

09:10 - 10:00

# Looking at window [ object [ ATH

X Az abowe, for morg than 10 mins

0 Talking with another person
[~ | & Asasbove, for mone than 10 mins

@ Mo activity / phone call [ smoking

B Az sbove, for more than 10 ming

— 12:10 - 13:00

A Looking at windaw / object [ ATM
*  As above, for more than 10 mins
) Talking with anothes parson

#  As above, for more than 10 mins
[ ]

[

Mo activity / phone call / smoking
A5 above, for mare than 10 mins

ﬂl IIIIH, — {13 Counting Location

.--"'----"lI

10:40 - 11:30

Looking at window J object / ATM
As above, for more than 10 mins
Talking with another person

&5 above, for more than 10 mins
Mo activity [ phone call / smiaking
As above, for more than 10 mine

s OXN

13:40 - 14:30

~ Looking at window / object / ATM
“  As above, for more than 10 mins
1 Talking with another parsan

1 As above, for more than 10 ming
@ Mo activity § phona call f smaking
@ As abowe, for more than 10 mins

Lennoxtown Charrette 2016




Public Life Survoy: Paople Counting - Friday 15th February 2016

Pain Street - Campsie 1 Main 5treet - Campsle 1 Main Street - Campsia 4 Main Street - Campsie 4
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Public Life Survey

Main Street - Hub: 19th February 2016

| 09:10 - 10:00 10:40 - 11:30
& Looking at window / object / ATM #  Looking at window / object / ATM
3 As above, for more than 10 mins Az above, for more than 10 mins
] O Takking with another person ) Talking with another person
& As abowe, for mone than 10 mins & As sbove, for more than 10 mins
’4 ® Mo activity / phone call / smoking @ Mo activity / phone call / smoking
. A above, for more Bhan 10 mins W As above, for more than 10 mins
12:10 - 13:00 13:40 - 14:30
# Looking at window / object / ATM Looking at window | obyject / ATM
¥ As above, for more than 10 mins *  As abowe, for more than 10 mins
[ Talking with another person I Talking with anather parson
& As above, for more than 10 mins . g abowe, for morg than 10 mins
@ No activity / phone call / smoking @ No activity [ phone call / smoking
¥ As above, for more than 10 mins # Az above, for more than 10 mins

(‘_'- Lennoxtown Charrette 2016
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Public Life Survey: People Counting - Friday 19th February 2016

Main Street - Hub 1
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Public Life Survey

_ 12:10 - 13:00

J Looking at window / object / ATM
| As abowva, for mare than 10 mins

J|_ Talking with another person

&5 above, for more than 10 mins

o activity J/ phone call / smoking

A above, For mare than 10 ming

oy

-

E

]
meE O XN

E_.‘ f; Counting Location

Lennoxtown Charrette 2016

Main Street - East: 19th February 2016

10:40 - 11:30

Looking at window / object ¢ ATM
Az above, for more than 10 mins
Talking with another person

A5 above, for more than 10 mins
Mo activity / phone call # smoking
A5 abave, for more than 10 mins

e R0 XN

13:40 - 14:30
Loaking at window / object / ATM
*  As above, for more than 10 mins
' Talking with another persan
< Az above, for more than 10 mins
@ Mo activity / phone call f smoking
0 Az above, for more than 10 mins




Public Life Survey: People Counting - Friday 19th February 2016

Main Street - East 1 Main Street - East 1
| al B
B k-
2 &
5 - =
# L =
-] ES
o 22
(-] -]
- 130 (ERTIENET ] [EE LS S 0~ 18 (FRTIEREN ] [EETRN LS S
mrsds W berds Eivads |4 midn  sCker Al
Main Street - East 2 Main Street - East 2

-
= B

=
gnsﬁuasazﬁ

|

o)« LR 22:43 - 30 13451430 14D~ 2200 1310 - 1HaD 1240-34:0
Eruie Bismaie M lUrgwr 1E S W Dbl A5
Main Street - East 3 Main Street - East 3
L =
fj =
(5] =
w0 5
& 4
| L=
m *
0 b4
i) =
G - 159 iran- 1500 18k -1 1EA0-T1LH 30 - LA L E R LR i
Brals @ fermaks Wlwde 18 WAk Ol
Main Street - East 4 Wain Street - East 4
B o
w |
L= il
L] )
45 Ll
3 ]
-} al
» 11}
e e e L e — e
I dl- 1450 [ 1 ] [T BT 3IedDi- D102 1210 - 100 140 - 5400

mrde  w =Tde W Unghir 16 WAGZN @ Cldor 5800


http:0-14;.tO
http:l~O-11.10

Socio-Economic
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Socineconomic status is higher than in other kinds of town and thers is a mix

of professionals and nonprofessionals, those with higher and lower ”
educational attainment, @ iy
Lennoxtown is an interdependent to dependent town. ' '
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The wob platiorm alsa proviies a
summery of the town In terms of s
relatlonship to other places.

Qne of the faciors thet make the town
mone depandent an other locations Is
the location of jobe. This s
acknowladgad by the "distance trevalled
o work’ and 'study’ ndicatora (ses right)
and shown more clearty In the graphics
balow thet |llustrets the commuting
patiems.

Lennoxtown

Commuting - v
by Car i
Rad:lsave 0 work

Bius: aurive 1o work

Inter-relationships o

Diversth of jaks

Lannoxikram
Commuting

Rod:sxve o work
Bl arfve o work

+ 2 interdependen to dependent




Mpat of the Informabicn prosided by
tha USP iool covars the whola
sattismant of Lannoxtown, wkh a
population of nearly 4,100 peopie.
Informetion wes collectsd by tha
project tsam Fcusing on the town
cenirg only. Adjusimants wers made
io the amalsst gacgmphic seas
{cata Fones) from published data 1o
satimate empioymaent and population
within tha town cantra.

Asingle datazone {S01001548)
coveara Lannmdown'a town canire,
ncluding Main Steat and adjsining
raads. The most necent (2012)
Scottish Index of Multipds Deprivation
{SIMD) shows the datnzone covaring

tha kywn conbre rankod at 722 out of
§,505 daterones acoss Scoliend. This
means Lannoxtown's town centre Is
amang the 15% most deprived argas In
Scotiand.

The SIMD ior 2004 ahowed the town
canim sras waa mnkad 1,422 In tarms
of deprivation. The SIMD measure was
repaatad In 2008, 2008 and 2012 with
Lennoxtown'a relative deprivertion
worsening sach ime. In terms of
daprivation associated with crims, the
town cantre arsa |s rankad at 318. This
raars the kwn cendie is among the
most deprived areas In Scotland In
tarma of crime.

-
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The murmber of Jobs In Lanhoxiown's
town cenire has fallen by around one
fiith over the last five ysara. Howsvar,
cars should ba taksn in inerpreting

twn Gentra amploymertt trends as the
numbar of jobe Involved la small (around
100 jobs). The rmanber of lown cenbe
Jobs {arcund 100} Is lower than the
numbar of pscpla Iving In tha town
carire who are amployed (346). This
sugpgests sinificant net autward
commuting from the town cantra.

Nearly ena third of all the town canire
busineassa (17) ara ratall operatomn with
publc servicas (17) sccounting for
nsarly another thind. The figuras above
appear to eupport the data provided by
tha LUSP tool with B limited renge of jobs
hoated In Lsnnoxtown's town cenina.
The figures aleo aupport the USP tool
dete sugnesting thet the bwn cantre |s

redlant on public asrvicea sa a sourca

| of employmant.

| Tha Businesa Ragiatar and
| Employment Survery {BRES)

| published by the OfMce kor National

. Statietics (ONS) show amployment In
. tha town canire by deiniad sactor of
| aclivity. The BRES data shows that

42% of all joba In Lennoxdown’s town

| ocantre s In public adminkstretion,
— | health, social work or sducation. The
| public sarvics Joba based In

Lannomdowr's town canim Includas
aciivities ssaoclated with primary
sducation, gengral medical practice
ard dentsl prectice.
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Jobs for every ten people

=8 =8 == =3 =5 =8 =B
= =i =N =) =i =i =3

Aberdeen Glasgow Scotland E Dshire Lennoxtown
(8) (7) (5) (3) (2 or 1)

Dus to the low number of joba besad In
the towm cantrs It ks dificult to provids
any further detaliad breakdowrn. Retall
activitiss alongaids foodesrvice and
aceommadation acliviies acecunt for
43% of jobs In Lennoctown'™s fown
camre.

The BRES data ls consletent with the
business mapping underiakan by the
project tsarm. The business mapping
showed that the public services
accourtad for nearly one third of all
own centre businessas.

Isaus 1: Do pacple who commuris
spand tima within the town
contre?

Tha data shows thers ane mora pacple
with jobs Iving In tha town canire than
thera are jobs In the town cantra. This
suggeats a algniflcant manber of paople
Iving in Lannoocown wark In nearby
Iarger towne and dilss. Esteie agants
rsfer 1o Lannoxiorwm a& having good
fransport links with Gliasgow angd
Kirldrillloch.

The town is aleo describad by sstate
agents as within commuting dstance of
Etirding and Falkirc This In conalstent
with the longer commuting patierms for
work and study identifled by tha USP
tool.

isaus 2: How can gains In
paopulstion better support the
towm contre?

National Records of Scotiand {NR3)
prowvide a limited amount of data on
astleamants and localtiss acoss
Seotland. The population of
Lenncochown wee 4,060 In 2012
{messurad aa & locallty) and In 2003
this figure stood at 3,780. The
population growth of 7.4% growth In
Lannoxtown comparsd with 4.0%
growth across Seotband and 1.0% fall
across East Dunbartonshire.

Although the mta of population growth
of Lennaxtown is relatively high the
abovis figures suggest tha population
increasad by armund 30 peops aach
year from 2003 o 2012 The population
of Lennoakown Iz growing markedly
mom quickdy than Scotland ax a whole
and against tha trend of population
dadline across East Dunbartonshire.
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Name
Morgan Sindall Construction
Solect Facilities

Table 13 Catering

Titan N2

Highland Spring Water

Lennoxtown Garage

Campsie Blackwatch FC - Football Pitch

Ref Name
Bhaii's Hot Food Takeway

m
ETM Lennoxtown Primary School

EX &1 openzone
WM Drummond Plant Hire
Farren PMharmacy

EEM campsie Dental Care
34

I51E

Cuisine Kitchen Chinese Takeaway

|35 Dmr:ulr.lt Dug
5t Machans Catholic ﬂli-ﬂ}
Campsie Parish Church

The Commercial Inn

G Hair + Be
Café Barpa

[y
&

Melanie Cairney Photography

& |5

New Adams Tandoori Takeaway

Lennoxtown Service station

Olivia’s — Chip Shop

K ant_ |1 Chinese Takeaway

Lennoxtown mes Petrl station

20 People
Engaged

Mapping the businacses provided
the opportunity for & number of
one-o-one conversations.
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Charrette Event

At least 150 people engaged directly




150 People Engaged:

&k

- i 2T e
1. One-To-an‘ Discussions

80 People

Plaqp Standard Interviews
EDC Officers Interviews
Community Planning Interviews




3 techniques over 4 days

2. Réar.:tinQ / \ﬁawing 3 Presentation & Feed;aack
50 People 20 People




Place Standard
Interviews:
Diagnostics

1. Moving Arcund

"Can | saslly walk and ¢ycla around
using good quallty routes?”

2. Public Transport

8. Work and Local Economy

"I% thars an active local aconoimy
and the opportunity to access good
quallty work?"

9. Housing and Community

Tha qualitative convermaticn |e
deaigned to create thrae speciiic
outputs using thres speciic
tachniquea deaignad by DFT Urban
Design to makes batler use of the
Place Standard tosl,

All qualitative corvarsations with “Doss public transport meat rmy 1. Placa-spacific usar-panerated
mambare of the public wara structed rseds?” "Doss housing support the needs of  lesuse (what are the Issuss}: using
around the 14 themes and quastions of the community and contribute to a faciiation to Mentfy preciee main
the Place Standard tool {to help snsure 3. Traffic and Parking positive environment b=uss for each of tha 14 questions
conslstency with fulure exercisos) which from each member of the public to
are: "Do fraffic and parking arrangaments 10. Social Interaction enablo analysis and ldontification of

alkow paople to move around safely priarities.

and mest the community's neede?  “ls thors a range of spaces and

opporimnities to mest pacpla?” 2 Spatial priorities {wrhora are the

4. Stresin and Spaces Izsuss): using design-lad techniques
to ldentily clusters of kesuss fora

particular buliding, strast oF apace;

11. identlty and Belonging
"Do hulldings, sireats and public

apaces create an atiractive place “Doaa this place have a positive

that in aeey to get amund ™ identity and do | feel | balong?™ 3. Overall Place Standard (how
impartant are the lsaues cverall).

5. Natural Space 12. Fasling Sxfe analysls of al Place Standard scorea
o generats theme-apeciiic analysis

"Can | regulary sxpafancs gaod "Do | fanl safe?” and s Town Cenire Place Standarnd

quality nahural space’?" diagram

13. Care snd Maintenance

§. Play and Recreation

“Ara bulldings and spacaes wall cared
for?” Ench mambaer of the public generated
thalr cwm unique place standard score

uaing the dagram shown on the next
pags.

*Do | have o a range of
spacas and oppartunities for play
. and recreation’?” 14. Influsnca and Senas of Control
7. Faciities and Amenitiss "D | foel abls to participats in
dacialons and help changes things for
“Do facliidas and amenities meat my  the better?”
neads?”
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The next section [dentifics;

- the principls isauss for sach thame,
basad sclely on user-generated data
at the Evant;

- The overal searing for sach thame;

- An overall Town Centre Place
Standard scorn and thema manking.

S
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In paralls] with the qualtative interviews,
the Charretts team began to tet kisas
that related to the amenging kay lssuss.

This proGess contingd throughout tha .
whole Charmstis Event. i
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1 .Moving 3 Around: Key Issues




1. Can | easily walk and cycle around using good quality routes?

Scaring Syatem: 1 - vary bad, no posithve aspacts 4 - the posaltive aepects st outwsight tha negative
3 - tha nagaitve aspacts just oubwsight posthve aapects
anpacts T - vty good, ni negative aspocts

20

16

12
8
4 3
. i n
1 2 3 4 5 6 7
B voies 4
5.38
The scoring suggests maet paapla find the
Walghtad Tewn Cenire easy to move anound.
Average The weighisd avorage scom i@ the highest (1)

foor all 14 themas.
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2. Public Tra ns:'ort:'e;:.y' Issues



2. Does public transport meet my needs?

Scoring Syatem: 1 - very bad, no positive aspecis
pacs

1 2 3 T

20

16

[52]

£

=

B votes

385

Waighted
Avorsgo

4 - the poalive aspecta juat outwelght the negative
3 - the negativa sepacts just cutweight postive mepaci

7 -vory good, no nagathve sspecis

e
1. Q\\\:gv |

1
20 .

2

Tha acaring ke apread nalativaly evanly acroos
Bl T columne indicating a mbad spadencs of
public trantoport. The rader dheart clsiudy
identiice most paopia aconed this quastion 2,
Sord.

Tha welghtad scane (ranked 8) suggaats aa
many psopls have a bad speriancs as thosa
that have a pogitive axpaience.
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nd Parking: Key Issues




3. Do traffic and parking arrangements allow pecple to move around safely and
meet the community s needs?

Scoring Sywisre 1 - vary bad, no posithve aapacts 4 - tha peiihve papecis Lt outveight the nagative
A - the nagethm aspaals just autweight posthe Lt
sepacts 7 - vary good, no negative sapacis

20

16 /“’ 16,
? = 1

12

5
- . \
1 2 3 4 T 5 B 7

P

=

B vwotes

4.02

Welghted A mbead responss pmvides v paais, af 8

acore of 2 and 5, which |a clearly evidant in
Avormge the radar chart, with tha majority of votes
wsomad batveen these peaks suggesting &
number of lssuss noed msohving.

Tha weighted avamgs (rank &) also
sufiraarts peted vk need ta be addreosd.
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. Streets and S aces: Key Issues




4. Do buildings, streets and public spaces create an attractive place that is
easy to get around?

Scoring Swilsre 1 - vary bad, no polthe sepects 4 - the posithe papects Just cutwaight the negative
A - the nagethm aspeals jusd autwelght posthve aspects
aspacts T - very good, no negative sspacts
20 0 1
B /ﬁ?
7 /ﬂ ~ 2
12 /;/
: [
1 2 ] 4 5 B Fi E—
B votes ' 2
347
The majority of the acoring appsan In the 2
Wﬂﬂ'ﬂ:d -4 columns indicating a ganoral
4 dissaliafaction, which k renfarcad by ahe of

the knwesl waighisd sverages (rank 12).
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5. Can | regularly experience good quality natural space?

Scoring Eystamn: 1 - vary bad, no poslive espacts 4 - the poaitive sepocts |uat srtwelght the nagative
3 - the negaive aapacts |ust sutweight posthe anpacts
aapacts 7 -vory good, no nagative eapects

20

2
12
B
0 | ] .
1 2 3 4 5 B I
B votes 4
5.27 The peaia at 5 and 6 suggest paopie
could regulary saxperlence good quslity
Walghtad natural spaces spaces. The welghiad
Avormga avamga sUupports this view, as dosa the

cvamll thame anking of' 2.






6. Do | have access to a range of spaces and opportunities for play and
recreation?

Scoring Eystamn: 1 - vary bad, no poslive espacts 4 - the posiive sepocts |ust sutwelght the negative
3 - the negaive aapacts |ust sutweight posthe anpocts
aapacts 7 -vary good, no najative aapects

20

16

12
8
4 I
, 11 -
1 2 = 4 5 B 7
B votes
3.57
Waightad Tha scardng wuggrets o rajocky cormider
Averuge e b o bk of apporiunities / rangs

wiith bwos pasiks Iy tha 3 sl 4 colums with
a significznt minarity In the 1 and 2
columna.

Tha walghtsd sversge suppests oam for
improvemant an dogs the mnking of 10.


http:AVfllll.ge

ADtcE orR Gmmpq /

no FT aphm in
tesmoxtows

Mu% J
T

[ l._.m}' ..md‘-:tm,_
|

it oF ek  Eoesdcasih
.,“_,M'h..gnﬂd': Ta Fh_'-ﬁ-"""m"“' :

D e O MBI skl

it M afe T 1L




7. Is there an aclive local economy and the oppertunity to access good quality
work?

Scoring Eystamn: 1 - vary bad, no poslive espacts 4 - the posltive sepocts |uat surtwelght the negaths
3 - the negaihve aspacts |ust cutweight postive appacts
eapacts 7 - vary good, no negative aspecis

20
16

12

, I I
1 2 S

[=:a ]

=

I il
4 5

B vwotes

- Il

3.00 Tha majorkty of scome am within the 2 bo 4

cokann rangs, wih an obyious peak in the 2

Whighted colamn suggesting & claar negatie opinion.
Avarags

Tha walghted averaps scors ks the lowsst of sl
14 themas, ranksd 14.
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18. Facilities and Amenities: Key Issues



8. Do facilities and amenities meet my needs?

Scoring System: 1 - very bed, no poskiva sspecis 4 - the poslive sspocts just outwaight the negative
3 - the negatve aspacis ult oitweigit posthe aapocts
sapech - 7 - vory good, no negaiive aspects

20
16

12

., m N I-
1 2

a

398
The mejority of voles are across oolumns 3
Waighisd :::Hh a gignificant minadty In the 1 and
Average e,
The weighied averags (rank T) soom
suggesin many peopls consider thair

needs ame not baing met

47
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9. Does housing support the needs of the community and contribute to a

positive environment?

Scoring Systern: 1 - vary bed, no positive eapacts 4 - the poskive sopocts Just surtwelght the negative

20

16

oo
Pt

[=a]

fon

anpacts
3 - the negaihve aspects |ust cutweight postive
aapacts i T - vory good, no negative aapacts

Fi
o
[ (&
b
- 1 B \
1 2. = 4 T 5 & 7 ——

W votes

4.38

Waighted
Averuge

1
20..

s

16 .
12 2
Bl

N 4

Tha volng Ia mainly for scores of 4 or 5

suggeating people recogniss thera are
isauas but thase aro aligitly

oitwelghad by poaltivoa.

Tha weightad mvamga ks within the
poatva mngs and has & rank of 5.
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