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'Finding Your Way' leaflet

"Signposting’ aims to build stronger relationships
between patients and community health and
wellbeing services.

This leaflet (below) is available from your GP
practice waiting room, to support you to access a
range of health and care services, so that you
will receive the e o o 1
'right care, at

the right time in
the right place'.

fou dor't ahuays have 1o see.

This is an example
of the leaflet (right).
Please look in the
GP waiting room for
a copy.

General Practice is changing

You may have noticed that your General Practice
surgery has been changing over the last 18
months. This is because of the new contract
which  General Practitioners (GPs) across
Scotland have agreed to introduce between 2018
and 2021.

What does this mean for the patient?

The role of your GP may change; although your
doctor will remain the first point of contact for
most people. There will be some new health
professionals based in and around your GP
Practice. These health care professionals and
support workers will be there to assist your GP
towards returning you to good health, or in some
cases helping you to manage an ongoing health
condition. You may start to see the following
health care support workers in and around your
GP surgery or within a local Hub.

These may include:

e Advanced Nurse Practitioners

o Advanced Physiotherapist Practitioners
e Nurses

e Pharmacists

Community Mental Health Nurses
Healthcare Support Workers, and;

Community Wellbeing Workers (P.T.O)
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*11% of adults in Ig

East Dunbartonshire identified themselves
as unpaid carers and 22% of these are over 65
years old.

*East Dunbartonshire Health and Well-being Survey 2018

NHS

Greater Glasgow
and Clyde



Better access to health care and support in communities

East Dunbartonshire has 16 GP Practices, serving a population of 107,645 patients. In total there
are 64 GPs working in these practices, however, across the country there is a shortage of GPs and
this continues to be a challenge for our existing GPs to provide the service that you will have been
used to over the past number of years. This is one of the reasons why you may start to see other
health care professionals in and around your local surgery.

The aim of this new way of working is to enable your GP to provide longer patient consultations,
when this is required. In particular, this may include those patients who have multiple health
conditions.

In and around your GP practice you will find a range of leaflets and posters that also provide
information and can signpost you to a variety of local health and wellbeing support services.

Spotlight on a PSUC group member: Avril

"Hi my name is Avril and | became involved with the East Dunbartonshire
Health and Social Care Partnership (HSCP) in 2015 when | became a carers
rep. | have been a carer for a number of years and | take the views and
thoughts of other carers to the HSCP meetings | attend. This assists in the
making of future plans within both health and social care. With other PSUC
members, we are supported in a group and have influenced health and social
care decisions that affect all of us. It is humbling to represent others and to
see how we can change or help the shaping of all of our futures".

HSCP Participation and Involvement

Involving carers, service users, the public and local communities is an important part of improving
the quality of services provided by the HSCP. Effective participation and involvement can:

* help the HSCP to improve local services and ensure they are person centred, strengthening
the local knowledge and confidence of carers and service users, and,;
* help the HSCP to shape or redesign local health and social care services.

If you want to join the PSUC group or just require more information, the please email:
« EDPSUC@ggc.scot.nhs.uk

Useful Information - Out of Hours Service

_ ¢ YOUR GP OUT OF HOURS SERVICE IS NOT for routine
The main causes appointments.
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e If you require this newsletter in an accessible format, such
T T T T e, T as large print or braille or in a community language, please
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