Q1la. Where do you normally go to do most of your family's main food shopping?

Zone
Base: All respondents 1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Base: All respondents 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.04
Asda, Kirkintilloch Road, 164 16.4% 0 .0% 0 .0% 85 39.5% 40 13.8% 39 37.1%
Bishopbriggs
Tesco, Gavin's Mill, Milngavie 160 16.0% 59 22.7% 92 70.8% 1 5% 3 1.0% 5 4.8%
Asda, Milngavie Road, Bearsden 138 13.8% 113 43.5% 20 15.4% 1 5% 1 3% 3 2.9%
Tesco, Regent Centre, Kirkintilloch 103 10.3% 0 .0% 0 .0% 1 5% 84 29.0% 18 17.1%
Sainsbury’s, Shamrock Street, 101 10.1% 0 0% 0 0% 0 0% 84 29.0% 17 16.2%
Kirkintilloch

Morrisons, Kirkintilloch Road, 92 9.2% 0 .0% 0 0% 83 38.6% 6 2.1% 3 2.9%
Bishopbriggs

Asda, Monument Drive, 42 4.2% 0 .0% 0 0% 16 7.4% 26 9.0% 0 .0%
Robroyston, Glasgow

Morrisons, Crow Road 27 2.7% 23 88 4 31% 0O 0% O 0% 0 0%
(Anniesland), Glasgow

M&S, Strathkelvin Retail Park, 22 2.2% 0 .0% 0 .0% 7 3.3% 11 3.8% 4 3.8%
Bishopbriggs

M&S Simply Food, Unit 1, Main 16 1.6% 11 42% 5 38% O 0% 0 0% 0 0%
Street, Milngavie

Tesco, Springburn Road , St Rollox, 11 1.1% 0 0% 0 0% 8 3.7% 3 1.0% 0 .0%
Glasgow

MZ&S, Simply Food, Drymen Road, 9 9% 9 3.5% 0 .0% 0 .0% 0 .0% 0 .0%
Bearsden

Lidl, Baljaffray Shopping Centre, 9 9% 7 2.7% 1 8% 0 0% 1 3% 0 0%
Bearsden

Sainsbury’s, Great Western Road, 9 9% 8 3.1% 1 8% 0 0% 0 0% 0 0%
Glasgow

Internet 9 9% 3 1.2% 0 .0% 1 5% 3 1.0% 2 1.9%
Tesco Extra, Tryste Road, 7 7% 0 0% 0 0% 0 0% 5 1.7% 2 1.9%
Cumbernauld

Other local shops in Bearsden 6 6% 6 2.3% 0 .0% 0 .0% 0 .0% 0 .0%
incl. Co-ops

Tesco Superstore, Auchinbee Way, 6 -6% 0 0% 0 0% 0 0% 4 1.4% 2 1.9%
Cumbernauld

Asda, Tryste Road, Cumbernauld 6 -6% 0 0% 0 0% 0 0% 6 2.1% 0 0%
Waitrose, Byers Road, Glasgow 4 4% 2 8% 0 0% 0 0% 1 3% 1 1.0%
Other town centre shops in 3 3% 2 8% 1 8% 0 0% 0 0% 0 0%
Milngavie

Don't know/ varies 3 3% 2 8% 0 .0% 1 5% 0 .0% 0 .0%
Other local shops in Milngavie 2 2% 0 0% 2 1.5% 0 0% 0 .0% 0 .0%
Tesco Express, Kirkintilloch Road, 2 2% 0 0% 0 0% 2 9% 0 0% 0 0%
Bishopbriggs

Local stores, Lennoxtown 2 2% 0 0% 0 0% 0 0% 0 0% 2 1.9%
Other shops, incl. Co-op in Kilsyth 2 2% 0 0% 0 0% 0 0% 2 7% 0 0%
Local stores, Lenzie 1 1% 0 .0% 0 0% 0 .0% 1 3% 0 .0%
Other town centre shops in 1 1% 0 .0% 0 .0% 0 0% 0 0% 1 1.0%
Kirkintilloch

Other local shops in Kirkintilloch 1 1% 0 0% 0 0% 0 .0% 1 3% 0 0%
Asda, Rothes Drive, Maryhill 1 1% 1 4% 0 .0% 0 0% 0 0% 0 0%
(Summerston), Glasgow

Glasgow City Centre 1 1% 0 .0% 0 .0% 1 5% 0 .0% 0 .0%
Lidl, Garrell Road, Kilsyth 1 1% 0 0% 0 0% 0 0% 1 3% 0 .0%
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Qla. Where do you normally go to do most of your family's main food shopping?

Zone
Base: All respondents 1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Aldi, Hillhead Road, Robroyston, 12 1.2% 0 .0% 0 .0% 6 2.8% 3 1.0% 3 2.9%
Glasgow
Aldi, Knightscliffe Avenue, Glasgow 5 5% 3 12% ) 1 | 8% | 1 5% | 0 | 0% | 0 | .0%
Iceland, Douglas Street, Milngavie 3 3% 0 0% 3 2.3% 0 0% 0 0% 0 0%
Morrisons, Barrack Street, 3 3% 3 12% 0 0% 0 0% 0 0% 0 .0%
Anniesland Retail Park, Glasgow
Asda, Britannia Way, Clydebank 2 2% 1 4% | 0 | 0% 0 0% 1 | 3% 0 | .0%
Iceland, Strathkelvin Retail Park, 2 2% 0 0% 0 0% 1 5% 0 0% 1 1.0%
Bishopbriggs
Sainsbury's, Allerdyce Road, 2 2% 2 8 0 0% 0 0% 0 0% 0 .0%
Glasgow
Aldi, K Retail Park, Clydebank 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%

Other Costco, St Rollox Business Park, 1 1% 0 0% 0 0% 0 0% 0 0% 1 1.0%
Glasgow
Lidl, Duke Street, Glasgow 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
M&S Simply Food, West End Retail 1 1% 1 4% o0 0% 0 0% 0 0% 0 0%
Park, Glasgow
Morrisons, Kirk Road, Wishaw 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Tesco, Barhead Road, Glasgow 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Tesco, Maryhill Road, Glasgow 1 1% 1 4% 0 0% 0 0% 0 0% 0 .0%
Tesco, North Road, Birkenhead, 1 1% 0 0% 0 0% 0 0% 0 0% 1 1.0%
Lanarkshire
Tesco, Redding Road, Falkirk 1 1% 0 .0% 0 .0% 0 .0% 1 3% 0 .0%
Tesco, St Enoch Square, Glasgow 1 1% o 0% 0 0% 0 0% 1 3% 0 .0%

Q1b. Which other centre or store do you visit for main food shopping, but much less often?
Zone
Base: All respondents 1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Base: All respondents | 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.0%
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J11430 East Dunbartonshire Household Survey - Main Results Tabulations by Zone RMG:Clarity September 2013 Page 2



Q1lb. Which other centre or store do you visit for main food shopping, but much less often?

Zone
Base: All respondents 1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Nowhere else 236 23.6% 59 22.7% 36 27.7% 46 21.4% 63 21.7% 32 30.5%
Asda, Kirkintilloch Road, 85 8.5% 0 .0% 0 .0% 50 233% 24 8.3% 11 10.5%)
Bishopbriggs
Sainsbury’s, Shamrock Street, 73 7.3% 0 .0% 0 .0% 2 9% 57 19.7% 14 13.3%)
Kirkintilloch
Tesco, Regent Centre, Kirkintilloch 63 6.3% 0 .0% 0 0% 2 9% 50 17.2% 11 10.5%)
Asda, Milngavie Road, Bearsden 62 6.2% 35 13.5% 24 18.5% 0 .0% 0 .0% 3 2.9%
Morrisons, Kirkintilloch Road, 59 5.9% 1 4% 0 .0% 50 23.3% 5 1.7% 3 2.9%
Bishopbriggs
Tesco, Gavin's Mill, Milngavie 54 5.4% 36 13.8% 13 10.0% 1 5% 1 3% 3 2.9%
M&S, Strathkelvin Retail Park, 51 5.1% 0 .0% 0 .0% 19 8.8% 17 5.9% 15 14.3%)
Bishopbriggs
M&S Simply Food, Unit 1, Main 45 4.5% 18 6.9% 26 20.0% 0 .0% 1 3% 0 .0%
Street, Milngavie
Morrisons, Crow Road 36 3.6% 28  10.8% 5 3.8% 1 5% 2 7% 0 .0%
(Anniesland), Glasgow
M&sS, Simply Food, Drymen Road, 25 2.5% 24 9.2% 0 .0% 0 .0% 1 3% 0 .0%
Bearsden
Lidl, Baljaffray Shopping Centre, 21 2.1% 11  42% 8 62% 0  .0% 2 7% 0 .0%
Bearsden
Tesco, Springburn Road , St Rollox, 21 2.1% 1 4% 0 .0% 12 5.6% 3 1.0% 5 4.8%
Glasgow
Asda, Monument Drive, 17 1.7% 0 .0% 0 .0% 3 1.4% 13 4.5% 1 1.0%
Robroyston, Glasgow
Other local shops in Kirkintilloch 8 8% 0 0% 0 0% 0 0% 8 28% O 0%
Other local shops in Bearsden 7 7% 7 27% 0 0% 0 0% 0 0% 0 0%
incl. Co-ops
Don't know/ varies 7 7% 2 8% 1 8% 3 1.4% 0 0% 1 1.0%
Tesco Express, Kirkintilloch Road, 6 -6% 0 0% 0 0% 3 14% 3 1.0% 0 0%
Bishopbriggs
Other local shops in Bishopbriggs 6 6% 0 0% 0 0% 4 19% 2 9% 0  .0%
Tesco Superstore, Auchinbee Way, 6 -6% 0 0% 0 0% 0 0% 6 21% 0 0%
Cumbernauld
Sainsbury’s, Great Western Road, 6 6% 2 8% 2 1.5% 1 5% 0 .0% 1 1.0%
Glasgow
Other local shops in Milngavie 5 5% 0 0% 5 38% 0 0% 0 0% 0 0%
Other town centre shops in 4 A% 0 .0% 4 3.1% 0 .0% 0 0% 0 .0%
Milngavie
Local stores, Auchinairn 4 4% 0 .0% 0 0% 1 5% 3 1.0% 0 .0%
Asda, Rothes Drive, Maryhill 4 4% 3 1.2% 0 0% 0 .0% 1 3% 0 0%
(Summerston), Glasgow
Lidl, Garrell Road, Kilsyth 4 A% 0 .0% 0 0% 0 .0% 4 1.4% 0 0%
Internet 4 4% 3 1.2% 0 0% 0 0% 1 3% 0 0%
Other town centre shops in 2 2% 2 8% 0 0% 0 0% 0 0% 0 0%
Bearsden
Asda, Tryste Road, Cumbernauld 2 2% 0 0% 0 0% 0 0% 2 7% 0 0%
Co-op, Gallowhill Road, 2 2% 0 0% 0 0% 0 0% 2 T% 0 0%
Kirkintilloch
Glasgow City Centre 2 2% 1 4% 0 .0% 0 .0% 1 3% 0 .0%
Waitrose, Byers Road, Glasgow 2 2% 1 4% 1 8% 0 .0% 0 0% 0 0%
Other town centre shops in 1 1% 0 .0% 0 .0% 1 5% 0 .0% 0 .0%
Bishopbriggs
Local stores, Lenzie 1 1% 0 .0% 0 .0% 0 .0% 1 3% 0 .0%
Local stores, Lennoxtown 1 1% 0 0% 0 0% 0 0% 0 0% 1 1.0%
Tesco Extra, Tryste Road, 1 1% 0 .0% 0 0% 0 .0% 1 3% 0 .0%
Cumbernauld
Other town centre shops in 1 1% 0 .0% 0 0% 0 .0% 1 3% 0 .0%
Kirkintilloch
Other shops, incl. Co-op in Kilsyth 1 1% 0 .0% 0 0% 0 .0% 0 0% 1 1.0%
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Q1b. Which other centre or store do you visit for main food shopping, but much less often?

Zone
Base: All respondents 1 2 3 4
Num % Num % Num % Num % Num % Num %
i Hi 15 1.5% 0 0% 0 .0% 11 5.1% 3 1.0% 1 1.0%
Aldi, Hillhead Road, Robroyston, % % % % % %
Glasgow
Aldi, Great Western Road, 9 9% 8 31% 0 0% 1 5% 0 0% 0 0%
Anniesland
Costco, St Rollox Business Park, 3 3% 1 A% 0 .0% 0 .0% 2 7% 0 .0%
Glasgow
Farmfoods, Townhead, 3 3% 0 0% 0 .0% 0 0% 3 1.0% 0 0%
Kirkintilloch
Iceland, Douglas Street, Milngavie 3 3% 0 0% 3 23% 0 0% 0 0% 0 0%
Iceland, Sylvania Way, Clydebank 2 2% 1 4% 1 8% 0 .0% 0 .0% 0 0%
Lidl, Duke Street, Glasgow 2 2% 0 0% 0 .0% 0 0% 1 3% 1 1.0%
Lidl, Livingstone Street, Clydebank 2 2% 2 8% 0 0% 0 0% O 0% 0o 0%
Lidl, North Woodside Road, 2 2% 2 8% 0 0% 0 0% 0 0% 0 0%
Glasgow
Marks & Spencer, Sauchiehall 2 2% 1 4% 0 .0% 0 .0% 1 3% 0 .0%
Street, Glasgow
Sainsbury's, Allerdyce Road, 2 2% 2 8% 0 0% 0 0% 0 0% 0 0%
Glasgow
Sainsbury's, Braehead Retail Park, 2 2% 1 A% 0 0% 1 5% 0 0% 0 0%
Renfrew
Aldi, Knightscliffe Avenue, Glasgow 1 1% o 0% 1 8% 0o 0% O 0% 0o 0%
Co-op, Main Street, Lennoxtown 1 1% 0 0% 0 .0% 0 0% 0 .0% 1 1.0%
Co-op, Millersneuk Road, 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Other Kirkintilloch
Home Bargains, Strathkelvin Retail 1 1% 0 .0% 0 .0% 1 5% 0 0% 0 .0%
Park, Bishopbriggs
i i 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Iceland, Shandwick Shopping % % % % % %
Centre, Glasgow
Iceland, Strathkelvin Retail Park, 1 1% 0 0% 0 .0% 0 .0% 1 3% 0 .0%
Bishopbriggs
Lidl, St Rollox Retail Park, Glasgow 1 1% 0 0% 0 0% 1 5% 0 0% 0 0%
Local stores, Anniesland 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Local stores, Clydebank 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Local stores, Westerton Village 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Marks & Spencer, Bothwell Street, 1 1% 0 0% 0 0% 1 .5% 0 0% 0 0%
Glasgow
Marks & Spencer, Knightscliff 1 1% 1 A% 0 0% 0 0% 0 0% 0 0%
Avenue, Glasgow
Morrisons, Auchinlea Way, 1 1% 0 0% 0 .0% 0 0% 1 3% 0 .0%
Auchinlea Easterhouse
Morrisons, Fort Shopping Park, 1 1% 0o 0% 0 0% 0 0% 1 3% 0 0%
Glasgow
Sainsbury's, Crow Road, Glasgow 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Tesco, Maryhill Road, Glasgow 1 1% 1 4% 0 .0% 0 .0% 0 0% 0 .0%
Tesco, North Street, Glasgow 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Varies 1 1% 1 A% 0 .0% 0 0% 0 .0% 0 0%
c. Where do you normally do your small, day-to-day top-up food shopping?
Qic. Where d lly d I, day-to-day t food sh ?
Zone
Base: All respondents 1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: All respondents | 1000 1000% 260 1000% 130 100.0% 215 1000% 290 100.0% 105 100.0%
(c...
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Qlc. Where do you normally do your small, day-to-day top-up food shopping?

Zone
Base: All respondents 1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Don't do top up shopping 219 21.9% 54 20.8% 27 20.8% 52 24.2% 69 23.8% 17 16.2%)|
Other local shops in Bearsden 69 6.9% 68  26.2% 1 8% 0 .0% 0 .0% 0 .0%
incl. Co-ops
Tesco, Regent Centre, Kirkintilloch 53 5.3% 0 .0% 0 .0% 0 .0% 42 14.5% 11 10.5%)
Sainsbury’s, Shamrock Street, 49 4.9% 0 .0% 0 .0% 0 .0% 45 15.5% 4 3.8%
Kirkintilloch
Other local shops in Milngavie 46 4.6% 4 1.5% 40  30.8% 0 .0% 1 3% 1 1.0%
Other local shops in Kirkintilloch 45 4.5% 0 0% 0 .0% 0 .0% 43 14.83% 2 1.9%
Other local shops in Bishopbriggs 43 4.3% 0 0% 0 0% 40 186% 2 7% 1 10%
Morrisons, Kirkintilloch Road, 39 3.9% 0 .0% 0 .0% 38  17.7% 1 3% 0 .0%
Bishopbriggs
Asda, Kirkintilloch Road, 39 3.9% 0 .0% 0 .0% 27 12.6% 9 3.1% 3 2.9%
Bishopbriggs
M&S Simply Food, Unit 1, Main 35 3.5% 12 4.6% 21 16.2% 0 0% 1 3% 1 1.0%
Street, Milngavie
M&S, Strathkelvin Retail Park, 35 3.5% 0 .0% 0 .0% 19 8.8% 7 2.4% 9 8.6%
Bishopbriggs
Asda, Milngavie Road, Bearsden 28 2.8% 25 9.6% 1 8% 0 .0% 0 .0% 2 1.9%
M&S, Simply Food, Drymen Road, 26 2.6% 26  10.0% 0 .0% 0 .0% 0 .0% 0 .0%
Bearsden
Lidl, Baljaffray Shopping Centre, 21 2.1% 17 65% 4 31% O 0% 0 0% 0 0%
Bearsden
Tesco, Gavin's Mill, Milngavie 20 2.0% 5 1.9% 14 10.8% 0 .0% 0 0% 1 1.0%
Don't know/ varies 20 2.0% 4 1.5% 4 3.1% 5 2.3% 5 1.7% 2 1.9%
Other town centre shops in 16 1.6% 16 6.2% 0 .0% 0 .0% 0 .0% 0 .0%
Bearsden
Co-op, Gallowhill Road, 15 1.5% 0 .0% 0 0% 0 .0% 15 5.2% 0 .0%
Kirkintilloch
Local stores, Lennoxtown 14 1.4% 1 4% 0 .0% 0 .0% 0 .0% 13 12.4%)
Local stores, Lenzie 11 1.1% 0 .0% 0 .0% 0 .0% 11 3.8% 0 .0%
Other town centre shops in 10 1.0% 2 8% 8 62% 0 0% 0 0% 0 0%
Milngavie
Local stores, Milton of Campsie 10 1.0% 0 .0% 0 .0% 0 .0% 0 .0% 10 9.5%
Morrisons, Crow Road 10 1.0% 9 35% 1 8 0O 0% 0O 0% 0  .0%
(Anniesland), Glasgow
Other town centre shops in 9 9% 0 .0% 0 .0% 7 3.3% 1 3% 1 1.0%
Bishopbriggs
Tesco Express, Kirkintilloch Road, 8 -8% 0 0% 0 0% 8 37% 0 0% 0 0%
Bishopbriggs
Asda, Monument Drive, 6 6% 0 .0% 0 0% 4 1.9% 2 T% 0 .0%
Robroyston, Glasgow
Other town centre shops in 5 5% 0 .0% 0 .0% 0 .0% 4 1.4% 1 1.0%
Kirkintilloch
Tesco Superstore, Auchinbee Way, 4 4% 1 4% 0 0% 1 5% 2 7% 0 0%
Cumbernauld
Lidl, Garrell Road, Kilsyth 3 3% 0 0% 0 0% 0 0% 3 1.0% 0 0%
Other shops, incl. Co-op in Kilsyth 2 2% 0 0% 0 0% 0 0% 1 3% 1 10%
Local stores, Balmore 1 1% 0 .0% 0 .0% 1 5% 0 .0% 0 .0%
Other shops in Cumbernauld 1 1% 0 .0% 0 .0% 0 .0% 1 3% 0 .0%
Asda, Rothes Drive, Maryhill 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
(Summerston), Glasgow
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Q1c. Where do you normally do your small, day-to-day top-up food shopping?

Zone
Base: All respondents 1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Co-op, Millersneuk Road, Glasgow 19 1.9% 0 .0% 0 .0% 0 .0% 15 5.2% 4 3.8%

Aldi, Hillhead Road, Robroyston, 14 1.4% 0 .0% 0 .0% 10 4.7% 3 1.0% 1 1.0%

Glasgow

Co-op, Main Street, Lennoxtown 10 1.0% 0 .0% 0 .0% 0 .0% 1 3% 9 8.6%

Iceland, Douglas Street, Milngavie 7 7% 0 0% 7 5.4% 0 .0% 0 0% 0 .0%

Local stores, Torrance 5 5% 0 .0% 0 .0% 0 .0% 0 .0% 5 4.8%

Aldi, Knightscliffe Avenue, 4 4% 3 1.2% 0 0% 1 5% 0 .0% 0 0%

Anniesland, Glasgow

Co-op, Great Western Road, 3 3% 1 A% 0 .0% 0 0% 0 .0% 2 1.9%

Glasgow

Morrisons, Barrack Street, 3 3% 3 12% 0 0% 0 0% 0 0% 0 0%

Anniesland Shopping Centre,

Glasgow

Farmfoods, Townhead, 2 2% 0 .0% 0 .0% 0 0% 2 7% 0 .0%

Kirkintilloch, Glasgow

Lidl, Springburn Road, Springburn 2 2% o 0% 0 0% 0o 0% 0 0% 2 1.9%

Londis, Craigash Road, Milngavie 2 2% 0 0% 1 8% 0 0% 0 0% 1 1.0%

Aldi, High Street, Airdrie 1 1% 0 0% 0 .0% 0 .0% 1 3% 0 .0%
Other BP Services, Maryhill Road, 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%

Glasgow

Byres Road, West End, Glasgow 1 1% 0 .0% 1 8% 0 .0% 0 .0% 0 .0%

Co-op, Cowgate, Kirkintilloch 1 1% 0 0% 0 .0% 0 .0% 0 .0% 1 1.0%

Co-op, Ledi Drive, Glasgow 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%

Co-op, Station Road, Glasgow 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%

Iceland, Strathkelvin Retail Park, 1 1% 0 0% 0 .0% 0 .0% 1 3% 0 .0%

Bishopbriggs

Iceland, Sylvania Way, Clydebank 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%

Kirkie Fuel Station, Waterside 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%

Road, Glasgow

Lidl, Woodside Road, Glasgow 1 1% 0 0% 0 .0% 1 5% 0 .0% 0 0%

Local stores, Anniesland 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%

Local stores, Glasgow 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%

Local stores, Merkland 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%

Local stores, Muirhead 1 1% 0 .0% 0 .0% 1 5% 0 .0% 0 .0%

Marks & Spencer, Sauchiehall 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%

Street, Glasgow

Varies 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%

Q2a. On average, how often do you do your main food shopping at Q1a?
Zone
Base: All respondents 1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Base: All respondents 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.0%

Daily 26 2.6% 6 2.3% 5 3.8% 7 3.3% 7 2.4% 1 1.0%

Between 2 and 6 times a week 248 24.8% 67 25.8% 33 25.4% 69 32.1% 64 22.1% 15 14.3%

Weekly 618 61.8% 153  58.8% 77 59.2% 122 56.7% 193 66.6% 73 69.5%

2-3 times a month 80 8.0% 24 9.2% 11 8.5% 13 6.0% 20 6.9% 12 11.4%

Once a month 19 1.9% 6 2.3% 3 2.3% 1 5% 6 2.1% 3 2.9%

Less frequently than once a month 1 1% 0 0% 0 0% 0 0% 0 0% 1 1.0%

Don't know/ can't remember/ 8 8% 4 1.5% 1 8% 3 1.4% 0 .0% 0 .0%

varies

Q2b. On average, how often do you do your main food shopping at your second most visited store or centre - Q1b?

Base: Those having second main Zone
food store
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: Those having second main 764 100.0% 201 100.0% 94 100.0% 169 100.0% 227 100.0% 73  100.0%
food store
Daily 17 2.2% 6 3.0% 1 1.1% 4 2.4% 5 2.2% 1 1.4%
Between 2 and 6 times a week 143 18.7% 27 13.4% 29 30.9% 34 20.1% 47 20.7% 6 8.2%
Weekly 306 40.1% 86 42.8% 32 34.0% 75 44.4% 80 35.2% 33 45.2%
2-3 times a month 138 18.1% 40 19.9% 17 18.1% 25 14.8% 42 18.5% 14 19.2%
Once a month 89 11.6% 27 13.4% 8 8.5% 15 8.9% 29 12.8% 10 13.7%
Less frequently than once a month 32 4.2% 7 3.5% 4 4.3% 7 4.1% 9 4.0% 5 6.8%
Don't know/ can't remember/ 39 5.1% 8 4.0% 3 3.2% 9 5.3% 15 6.6% 4 5.5%
varies
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Q2c. On average, how often do you do your top-up food shopping?

Base: Those who undertake top- 7
A one
up shopping
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: Those who undertake top-up 781 100.0% 206 100.0% 103 100.0% 163 100.0% 221 100.0% 88  100.04
shopping
Daily 81 10.4% 19 9.2% 13 12.6% 19 11.7% 22 10.0% 8 9.1%
Between 2 and 6 times a week 373 47.8% 99  48.1% 55 53.4% 76 46.6% 116 52.5% 27  30.7%
Weekly 194 24.8% 49 23.8% 21 20.4% 35 21.5% 58 26.2% 31 35.2%
2.3 times a month 58 7.4% 18  87% 5 49% 11  67% 11  50% 13  14.8%
Once a month 22 2.8% 5 24% 3 29% 6  37% 7  32% 1  11%
Less frequently than once a month 9 1.2% 3 15% 1 10% 2 @ 12% 1 5% 2 23%
Don't know/ can't remember/ 44 5.6% 13 63% 5 49% 14 86% 6 27% 6  68%
varies
Q3. How do you normally travel to Qla for main food shopping?
Base: Excluding internet at Qla Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: Excluding internet at Qla 991 100.0% 257 100.0% 130 100.0% 214 100.0% 287 100.0% 103 100.0%
Car/ van (as driver) 624 63.0% 173 67.3% 86 66.2% 119 55.6% 171 59.6% 75  72.8%
Car/ van (as passenger) 133 13.4% 37  144% 9  69% 34 159% 38 132% 15  14.6%
Walk 119 12.0% 19 7.4% 22 16.9% 43 20.1% 34 11.8% 1 1.0%
Bus 79 8.0% 17 6.6% 4 3.1% 13 6.1% 36 12.5% 9 8.7%
Taxi 19 1.9% 7 27% 3 23% 2 9% 6 21% 1 10%
Internet/ delivered 8 8% 0 0% 3 23% 3 14% 1 3% 1 1.0%
Rail 4 4% 4 16% 0 0% 0 0% 0 0% 0 0%
Cycle 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
Bus there / taxi back 1 1% 0 0% 0 0% 0 0% 0 0% 1 1.0%
Mobility scooter 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
Other Ik / car (as driver) 1 A% o 0% 1 8% 0 0% 0 0% 0 0%
Walk there/ taxi back 1 1% 0 0% 1 8% 0 .0% 0 .0% 0 .0%
Q4. Could you tell me what other things you usually combine with doing your main food shopping?
Base: Excluding those who have Zone
goods delivered
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: Excluding those who have 983 100.0% 257 100.0% 127 100.0% 211 100.0% 286 100.0% 102 100.04
goods delivered
Visit specialist food shops e.g. 43 4.4% 10 3.9% 8 6.3% 10 4.7% 11 3.8% 4 3.9%
butchers, bakers, deli, fishmongers
etc
Non-food shopping 158 16.1% 36 14.0% 15 11.8% 33 15.6% 57 19.9% 17 16.7%
Visit financial/ professional 79 8.0% 15 5.8% 15 11.8% 25 11.8% 19 6.6% 5 4.9%
services (e.g. banks, building
societies, estate agents)
Visit other services such as travel 47 4.8% 10 39% 6 47% 10 47% 14 49% 7 6.9%
agents, hairdressers, betting
shops, libraries etc
Visit family and friends 43 4.4% 13 5.1% 8 6.3% 6 2.8% 12 4.2% 4 3.9%
Get petrol/ fuel 47 4.8% 12 4.7% 3 2.4% 13 6.2% 13 4.5% 6 5.9%
Restaurants/ cafes 72 7.3% 20 7.8% 8 6.3% 12 5.7% 21 7.3% 11 10.8%
Fast food outlets/ takeaways 2 2% 0 0% 0 0% 1 5% 0 0% 1 1.0%
Pub 2 2% 0 .0% 2 1.6% 0 .0% 0 .0% 0 .0%
Cinema 0 0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0%
Taking children to/ from school 8 8% 3 1.2% 0 .0% 0 .0% 5 1.7% 0 .0%
Work 31 3.2% 5 1.9% 5 3.9% 6 2.8% 9 3.1% 6 5.9%
Nothing 12 1.2% 3 1.2% 1 8% 4 1.9% 2 7% 2 2.0%
Don't know/ varies 527 53.6% 150 58.4% 64 50.4% 110 52.1% 152 53.1% 51 50.0%
(c...
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Q4. Could you tell me what other things you usually combine with doing your main food shopping?

Base: Excluding thpse who have Zone
goods delivered
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Leisure activities 19 1.9% 4  16% 5 39% 3  14% 2 7% 5  49%
Library 8 8% 1 4% 0 0% 5 24% 2 7% 0 0%
Food shopping elsewhere 6 6% 2 8% 1 8% 1 5% 1 3% 1 @ 10%
Gym 6 6% 4 1.6% 0 .0% 0 .0% 1 3% 1 1.0%
Doctor/ dentist etc 5 5% 1 4% 1 8% 0O 0% 3 10% 0 0%
Chemist 4 4% 2 8% 0 0% 2 9% 0 0% 0 .0%
Pay bills 3 3% 3 12% 0 0% 0 0% 0 0% 0  .0%
Other Post Office 3 3% 1 4% 0 0% 0 0% 1 3% 1 10%
Walk the dog 3 3% 1 4% 1 8% 0 0% 1 3% 0 .0%
Browsing/ window shopping 2 2% 0 0% 0 0% 1 5% 1 3% 0 0%
Day out 2 2% 1 4% 0 0% 0 0% 1 3% 0 .0%
Giving a lift to family member 2 2% 1 A% 0 0% 0 0% 1 3% 0 0%
Going to church 2 2% 1 4% 0 0% 1 5% 0 0% 0 0%
Golf 2 2% 1 4% 0 0% 1 5% 0 0% 0 .0%
Football match 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
Q5a. Where do you visit most often to buy clothes, shoes and other fashion items?
Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Base: All respondents 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.04
Glasgow City Centre 590 59.0% 140 53.8% 66 50.8% 139 64.7% 178 614% 67  63.8%
Braehead including IKEA - 81 8.1% 46 17.7% 17 131% 6  28% 6 @ 21% 6  57%
Braehead (Renfrewshire)

Strathkelvin Retail Park - 51 5.1% 1 4% 1 8% 24 112% 20  69% 5  48%
Bishopbriggs

Internet 28 2.8% 7 27% 9 69% 5  23% 5 17% 2 19%
The Fort - Glasgow 26 2.6% 2 8% 0 0% 2 9% 20 69% 2 19%
Don't buy these goods 26 2.6% 9 35% 3 23% 7 33% 5 17% 2  19%
All shops - Clydebank 25 2.5% 12 46% 13 100% O 0% 0 0% 0 0%
Town Centre shops - Kirkintilloch 2 2.2% 0 | 0% | 0 | .0% 1 5% | 17 ) 59% | 4 | 3.8%
Mail order/ Catalogue 21 2.1% 6 23% 2 15% 2 9% 8  28% 3 29%
Don't know/ varies 20 2.0% 5  19% 2 15% 6 28% 6 21% 1  10%
Town Centre shops - Milngavie 17 1.7% 3 12% 11 85% 1 5% 2 7% 0 0%
Town Centre shops -Bishopbriggs 12 12% 1 4% 0 0% 4 19% 4 14% 3 29%
All shops - Stirling 10 1.0% 1 4% 1 8% 1 5% 1 3% 6 57%
Town Centre shops - Bearsden 8 8% 6  23% 1 8% 1 5% 0 0% 0 0%
Other Glasgow centres/ shops/ 8 8% 2 8% | 0 | 0% 3 ) 14% ) 2 7% 1 1.0%
retail parks - Glasgow

Silverburn/ Pollok - Glasgow 7 7% 2 8% 1 -8% 3 1.4% 1 3% 0 0%
Other local shops - Bearsden 5 5% 5 1.9% 0 .0% 0 .0% 0 .0% 0 .0%
Other local shops - Bishopbriggs 4 4% 0 0% 0 0% 3 1.4% 1 3% 0 0%
Other local shops - Kirkintilloch 4 4% 0 0% 0 0% 1 5% 2 7% 1 1.0%
Parkhead Forge/ Forge Retail Park 3 3% 0 0% 0 0% 1 5% 1 3% 1 1.0%

- Glasgow

Springburn/ St Rollox/Costco - 3 3% 0 0% 0 -0% 2 9% 1 3% 0 0%
Glasgow

All shops - Falkirk 3 3% 0 .0% 0 .0% 0 .0% 3 1.0% 0 .0%
Other local shops - Milngavie 2 2% 1 4% 1 8% 0 .0% 0 .0% 0 .0%
West End Retail Park, Partick - 2 2% 1 4% 0 -0% 0 0% 0 0% 1 1.0%
Glasgow

All shops - Edinburgh 2 2% 1 4% 0 0% 0 .0% 1 3% 0 .0%
Robroyston Retail Park - Glasgow 1 1% 0 0% 0 0% 1 5% 0 0% 0 0%
All shops - Cumbernauld 1 1% 0 0% 0 0% 0 .0% 1 3% 0 .0%
All shops - Hamilton 1 1% 0 .0% 0 .0% 0 .0% 1 3% 0 .0%

(c...
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Q5a. Where do you visit most often to buy clothes, shoes and other fashion items?

Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Asda, Milngavie Road, Bearsden, 3 3% 2 8% 1 8% 0 0% 0 0% 0 0%
Glasgow
Local stores, Braehead 2 2% 2 8% 0 0% 0 0% 0 0% 0 0%
All shops - Banknock 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Asda, Monument Drive, 1 1% 0 .0% 0 .0% 0 .0% 1 3% 0 .0%
Robroyston, Glasgow

Dundee 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Forest Furniture, Stoxton Retail 1 1% 1 A% 0 0% 0 0% 0 0% 0 0%
Park, Glasgow

Livingstone 1 1% 0 0% 0 .0% 1 5% 0 .0% 0 0%

Other Local stores, Anniesland 1 1% 1 A% 0 0% 0 0% 0 0% 0 0%

Local stores, Dunbarton 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Local stores, Easterhouse, Glasgow 1 1% 0 0% 0 0% 1 5% 0 0% 0 .0%
Local stores, Lochloy 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Local stores, Western 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Dunbartonshire

Mackinnon Mills, Kirkshaws Road, 1 1% 0 -0% 0 0% 0 0% 1 3% 0 0%
Coatbridge

0Oak Mall, Hamilton Gate, 1 1% 0 0% 1 8% 0 .0% 0 0% 0 0%
Greenock

Q5b. Where do you visit most often to buy furniture, floor coverings and soft furnishings?
Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Base: All respondents 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105  100.0%4
Glasgow City Centre 286 28.6% 84 32.3% 31 23.8% 54 25.1% 83 28.6% 34 32.4%
Don't buy these goods 179 17.9% 61 23.5% 30 23.1% 37 17.2% 40 13.8% 11 10.5%
Strathkelvin Retail Park - 160 16.0% 4 1.5% 7 5.4% 57 26.5% 71 24.5% 21 20.0%
Bishopbriggs

Don't know/ varies 83 8.3% 23 8.8% 8 6.2% 24 11.2% 22 7.6% 6 5.7%
Braehead including IKEA - 56 5.6% 18  69% 10 77% 15 7.0% 6 @ 21% 7  67%
Braehead (Renfrewshire)

Internet 41 4.1% 8 3.1% 9 6.9% 4 1.9% 12 4.1% 8 7.6%
All shops - Clydebank 27 2.7% 14 5.4% 12 9.2% 0 .0% 0 .0% 1 1.0%
Great Western Retail Park, 19 1.9% 11 4.2% 7 5.4% 0 .0% 1 3% 0 .0%
Drumchapel - Glasgow

Other Glasgow centres/ shops/ 16 1.6% 2 8% 1 8% 6 2.8% 6 2.1% 1 1.0%
retail parks - Glasgow

All shops - Stirling 13 1.3% 2 8% 0 .0% 2 9% 4 1.4% 5 4.8%
Town Centre shops - Kirkintilloch 11 1.1% 0 .0% 0 0% 1 5% 10 3.4% 0 .0%
The Fort - Glasgow 11 1.1% 3 12% 0 0% 2 9% 6 21% 0  .0%
Mail order/ Catalogue 10 1.0% 5 1.9% 1 8% 1 5% 0 .0% 3 2.9%
Other local shops - Kirkintilloch 9 9% 0 0% 1 8% 1 5% 6 2.1% 1 1.0%
Town Centre shops - Milngavie 5 5% 1 4% 4 3.1% 0 .0% 0 .0% 0 .0%
Other local shops - Milngavie 5 5% 0 .0% 4 3.1% 0 .0% 1 3% 0 .0%
Town Centre shops -Bishopbriggs 4 4% 2 8% 1 8% 0 0% 1 3% 0 0%
Other local shops - Bishopbriggs 4 4% 0 0% 0 0% 3 1.4% 1 3% 0 .0%
Other local shops - Bearsden 3 3% 3 1.2% 0 0% 0 0% 0 0% 0 0%
Parkhead Forge/ Forge Retail Park 3 3% 0 0% 0 0% 0 0% 3 1.0% 0 0%
- Glasgow

Silverburn/ Pollok - Glasgow 3 3% 0 0% 0 0% 0 .0% 3 1.0% 0 .0%
West End Retail Park, Partick - 3 3% 1 4% 0 0% 0 0% 1 3% 1 1.0%
Glasgow

All shops - Cumbernauld 3 3% 0 .0% 0 .0% 0 .0% 2 7% 1 1.0%
Springburn/ St Rollox/Costco - 2 2% 0 0% 0 0% 0 .0% 1 3% 1 1.0%

Glasgow

All shops - Falkirk 2 2% 0 .0% 0 0% 0 .0% 1 3% 1 1.0%
Town Centre shops - Bearsden 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%

All shops - Lenzie 1 1% 0 0% 0 0% 0 .0% 0 .0% 1 1.0%

Robroyston Retail Park - Glasgow 1 1% 0 0% 0 0% 1 5% 0 0% 0 0%

All shops - Edinburgh 1 1% 0 0% 0 0% 0 .0% 1 3% 0 .0%

All shops - Hamilton 1 1% 0 0% 0 .0% 0 .0% 0 .0% 1 1.0%

(c...
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Q5b. Where do you visit most often to buy furniture, floor coverings and soft furnishings?

Base: All respondents Zone
1 3 4
Num % Num % Num % Num % Num % Num %

John Lewis, Buchanan Galleries, 7 7% 3 12% 0 0% 3 14% 1 3% 0  .0%
Buchanan Street, Glasgow
Forrest Furnishing, South Street, 4 4% 2 -8% 1 8% 1 .5% 0 0% 0 0%
Glasgow
Local stores, Hillington 4 4% 1 4% 2 15% 1 .5% 0 0% 0 0%
Hillington Business Park, Earl Haig 2 2% 1 4% 0 0% 0 0% 1 3% 0 0%
Road, Glasgow
Local stores, Drumchapel 2 2% 2 8% 0 .0% 0 0% 0 .0% 0 0%
Local stores, Maryhill 2 2% 2 8% 0 .0% 0 .0% 0 .0% 0 .0%
Local stores, Uddingston 2 2% 0 0% 0 .0% 0 0% 2 7% 0 0%
Asda, Milngavie Road, Bearsden, 1 1% 1 A% 0 0% 0 0% 0 0% 0 0%
Glasgow
Dunelm Mill, Birkenshaw Trading 1 1% 0 0% 0 0% 1 5% 0 0% 0 0%
Estate, Rannoch Road, Uddingston
Harveys, Abbots Inch Retail Park, 1 1% 0 -0% 0 .0% 1 .5% 0 .0% 0 .0%
Paisley

Other Harveys, Birkenshaw Industrial 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
Estate, Glasgow
Harveys, Great Western Road 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Retail Park, Glasgow
Local stores, Milton of Campsie 1 1% 0 0% 0 .0% 0 0% 0 .0% 1 1.0%
Local stores, Braehead 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Local stores, Kelvinbridge 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Local stores, Partick 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Local stores, Perth 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Reid Furniture, Napier Road, 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Glasgow
Reid Furniture, Rannoch Road, 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Glasgow
SCS, Birkenshaw Industrial Estate, 1 1% 0 -0% 0 0% 0 0% 1 3% 0 0%
Rannoch Road, Uddingston,
Glasgow
Tillicoultry 1 1% 0 .0% 1 8% 0 .0% 0 .0% 0 .0%

Q5c. Where do you visit most often to buy large domestic electrical appliances such as fridges, washing machines,
vacuum cleaners etc?

Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: All respondents | 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.0%

(c...
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Q5c. Where do you visit most often to buy large domestic electrical appliances such as fridges, washing machines, vacuum
cleaners etc?

Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Strathkelvin Retail Park - 367 36.7% 12 4.6% 17 13.1% 127 59.1% 148 51.0% 63 60.0%)
Bishopbriggs
Glasgow City Centre 141 14.1% 48 18.5% 25 19.2% 19 8.8% 37 12.8% 12 11.4%
Internet 18 11.8% 37 142% 24 185% 22 102% 25 86% 10 9.5%
Don't buy these goods 79 7.9% 24 9.2% 6 4.6% 17 7.9% 25 8.6% 7 6.7%
Great Western Retail Park, 53 5.3% 37 14.2% 16 12.3% 0 0% 0 .0% 0 .0%
Drumchapel - Glasgow
Don't know/ varies 34 3.4% 8 3.1% 6 4.6% 6 2.8% 12 4.1% 2 1.9%
Braehead including IKEA - 20 2.0% 11 4.2% 5 3.8% 3 1.4% 0 .0% 1 1.0%
Braehead (Renfrewshire)
All shops - Clydebank 17 1.7% 12 4.6% 5 3.8% 0 0% 0 .0% 0 0%
Other Glasgow centres/ shops/ 14 1.4% 6 23% 3 23% 2 9% 3 10% 0 0%
retail parks - Glasgow
Town Centre shops -Bishopbriggs 12 1.2% 1 4% 1 8% 5 23% 5 17% 0 0%
Town Centre shops - Kirkintilloch 12 1.2% 0 0% 0 .0% 0 0% 11 3.8% 1 1.0%
Town Centre shops - Bearsden 11 1.1% 7 2.7% 4 3.1% 0 0% 0 .0% 0 0%
Other local shops - Bishopbriggs 8 8% 0 .0% 1 .8% 1 5% 4 1.4% 2 1.9%
Other local shops - Milngavie 7 7% 0 .0% 7 5.4% 0 .0% 0 .0% 0 .0%
West End Retail Park, Partick - 6 6% 4 1.5% 2 1.5% 0 .0% 0 .0% 0 .0%
Glasgow
Springburn/ St Rollox/Costco - 6 6% 3 1.2% 0 .0% 0 .0% 2 7% 1 1.0%
Glasgow
Other local shops - Bearsden 5 5% 4 1.5% 1 8% 0 0% 0 .0% 0 0%
Town Centre shops - Milngavie 5 5% 3 1% 1 8% 1 5% 0 0% 0 0%
Other local shops - Kirkintilloch 5 -5% 0 0% 0 0% 1 5% 3 10% 1 1.0%
Mail order/ Catalogue 5 5% 0 0% 0 .0% 1 5% 3 1.0% 1 1.0%
The Fort - Glasgow 3 3% 3 12% 0 0% 0 0% 0 0% 0 0%
Robroyston Retail Park - Glasgow 3 3% 0 0% 0 0% 2 9% 1 3% 0 0%
All shops - Stirling 2 2% 0 .0% 0 .0% 0 .0% 1 3% 1 1.0%
Parkhead Forge/ Forge Retail Park 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
- Glasgow
John Lewis, Buchanan Galleries, 11 1.1% 6 2.3% 1 8% 4 1.9% 0 .0% 0 0%
Buchanan Street, Glasgow
Currys, Anniesland Retail Park, 9 9% 8 3.1% 1 8% 0 0% 0 .0% 0 0%
Anniesland
Currys, Strathkelvin Retail Park, 8 8% 0 0% 1 8% 3 14% 2 7% 2 19%
Bishopbriggs
Anniesland Cross, Glasgow 7 7% 6 23% 1 8% 0 0% 0 0% 0 0%
Local stores, Anniesland 6 6% 6 2.3% 0 .0% 0 0% 0 .0% 0 0%
Currys, Great Western Retail Park, 5 5% 5 19% 0 0% 0 0% 0 0% 0 0%
Glasgow
Argos, Crow Road West End Retail 2 2% 1 4% 0 0% 0 0% 1 3% 0 0%
Park, Partick, Glasgow
Argos, Sauchiehall Street, Glasgow 1 1% 0 0% 0 0% 1 5% 0 0% 0 0%
Asda, Milngavie Road, Bearsden, 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Glasgow
B&Q, Duntreath Avenue, 1 1% 0 .0% 1 8% 0 .0% 0 .0% 0 .0%
Drumchapel
Costco, Cobden Road, Springburn, 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
Other Glasgow
Currys, Drumchappel, Glasgow 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Local stores, Paisley 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Local stores, Birkenshaw 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
Local stores, Braehead 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Local stores, Drumchapel 1 1% 1 A% 0 .0% 0 0% 0 .0% 0 0%
Local stores, Finnieston 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Local stores, Giffnock 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Local stores, Maryhill 1 1% 0 .0% 0 .0% 0 .0% 0 .0% 1 1.0%
Local stores, Springburn 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
London 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Robert Hill & Co, Strathblane Road, 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
Milngavie
SCS Furnishers, Adingston 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Shopping Centre, Glasgow
Tesco, Gavin's Mill, Milngavie 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Tesco, Regent Centre, Kirkintilloch 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
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Q5d. Where do you visit most often to buy DIY and hardware?
Base: All respondents Zone
1 2 3 4 5

Num % Num % Num % Num % Num % Num %
1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.0%4

Base: All respondents
Strathkelvin Retail Park - 462 46.2% 20 77% 22 169% 151 70.2% 194 66.9% 75  71.4%

Bishopbriggs

Don't buy these goods 138 13.8% 53 20.4% 14 10.8% 25 11.6% 35 12.1% 11 10.5%
Great Western Retail Park, 88 8.8% 67 25.8% 20 15.4% 1 5% 0 .0% 0 0%
Drumchapel - Glasgow
Other local shops - Milngavie 45 4.5% 16 6.2% 27 20.8% 1 5% 1 3% 0 .0%
Town Centre shops - Milngavie 23 2.3% 13 5.0% 10 7.7% 0 .0% 0 .0% 0 .0%
Glasgow City Centre 18 1.8% 8 3.1% 1 8% 1 5% 5 1.7% 3 2.9%
Town Centre shops -Bishopbriggs 17 1.7% 3 12% 1 8% 2 9% 10 34% 1  1.0%
Other local shops - Bishopbriggs 15 1.5% 0 .0% 0 .0% 8 3.7% 5 1.7% 2 1.9%
Don't know/ varies 14 1.4% 1 4% 2 1.5% 7 3.3% 3 1.0% 1 1.0%
Other local shops - Bearsden 11 1.1% 9 3.5% 1 8% 0 .0% 0 .0% 1 1.0%
All shops - Clydebank 11 1.1% 9 3.5% 2 1.5% 0 .0% 0 .0% 0 .0%
Internet 10 1.0% 6 2.3% 1 8% 1 5% 1 3% 1 1.0%
Town Centre shops - Kirkintilloch 9 9% 0 0% 0 0% 0 0% 9 31% 0 0%
Town Centre shops - Bearsden 7 7% 7 2.7% 0 0% 0 0% 0 0% 0 0%
Other Glasgow centres/ shops/ 7 7% 3 1.2% 1 8% 2 9% 1 3% 0 0%
retail parks - Glasgow
Other local shops - Kirkintilloch 6 6% 0 0% 1 8% 0 0% 5 1.7% 0 0%
Braehead including IKEA - 5 .5% 3 1.2% 2 1.5% 0 .0% 0 .0% 0 .0%
Braehead (Renfrewshire)
All shops - Cumbernauld 4 A% 0 .0% 0 .0% 0 .0% 4 1.4% 0 .0%
Robroyston Retail Park - Glasgow 3 3% 0 0% 0 0% 2 9% 1 3% 0 0%
The Fort - Glasgow 2 2% o 0% 1 8 0 0% 1 3% 0 0%
West End Retail Park, Partick - 1 1% 1 A% 0 0% 0 0% 0 0% 0 0%
Glasgow
All shops - Stirling 1 1% 0 .0% 0 .0% 0 .0% 0 .0% 1 1.0%
31 3.1% 15 5.8% 15 11.5% 0 .0% 0 .0% 1 1.0%

Homebase, Main Street, Milngavie

B&Q, Strathkelvin Retail Park, 28 2.8% 2 8% 2 1.5% 12 5.6% 10 3.4% 2 1.9%
Kirkintilloch Road, Bishopbriggs
B&Q, Great Western Retail Park, 26 26% 19 73% 6  46% 0 0% 0 0% 1 @ 10%
Drumchapel
Homebase, Wallace Well Retail 4 4% 0 0% 0 .0% 1 5% 2 7% 1 1.0%
Park, Saughs Road, Glasgow
Tradesman/ family member 3 3% 0 0% 0 .0% 1 5% 2 7% 0 0%
provides
Local stores, Milton of Campsie 2 2% 0 0% 0 0% 0 .0% 0 .0% 2 1.9%
Currys, West End Retail Park, 1 1% 1 4% 0 .0% 0 0% 0 0% 0 0%
Glasgow

Other John Lewis, Buchanan Street, 1 1% 0 0% 0 0% 0 0% 0 0% 1 1.0%
Glasgow
Lidl, Baljaffray Shopping Centre, 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Bearsden
Local stores, Anniesland 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Local stores, Drumchapel 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Low Moss Retail Park, 1 1% 0 .0% 0 .0% 0 .0% 0 .0% 1 1.0%
Bishopbriggs
Poundstretcher, Station Road, 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
Milngavie
Screwfix, The Point, Saracen Street, 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Glasgow

1 1% 0 .0% 0 .0% 0 .0% 1 3% 0 0%

Tesco, Regent Street, Kirkintilloch

Q5e. Where do you visit most often to buy other items of a mainly personal nature, such as sports goods,
jewellery, books, toys, CDs, computers, mobiles,Z
cameras, electronic games etc?

Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.0%

Base: All respondents | 1000

(c...
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Q5e. Where do you visit most often to buy other items of a mainly personal nature, such as sports goods, jewellery, books,
toys, CDs, computers, mobiles,?
cameras, electronic games etc?

Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Glasgow City Centre 318 31.8% 81 31.2% 30 23.1% 77 35.8% 94  32.4% 36 34.3%|
Don't buy these goods 181 18.1% 47 18.1% 21 16.2% 53 24.7% 49 16.9% 11 10.5%
Internet 157 15.7% 44 16.9% 23 17.7% 27 12.6% 44 15.2% 19 18.1%
Strathkelvin Retail Park - 75 7.5% 0 0% 5 3.8% 25 11.6% 30 10.3% 15 14.3%
Bishopbriggs
Braehead including IKEA - 34 3.4% 16 6.2% 9 6.9% 4 1.9% 2 7% 3 2.9%
Braehead (Renfrewshire)
Don't know/ varies 33 3.3% 9 3.5% 5 3.8% 7 3.3% 11 3.8% 1 1.0%
Town Centre shops - Milngavie 32 3.2% 14 5.4% 18 13.8% 0 .0% 0 .0% 0 .0%
Town Centre shops - Kirkintilloch 25 2.5% 0 0% 0 0% 0 0% 17 5.9% 8 7.6%
The Fort - Glasgow 17 1.7% 2 8% 0 0% 3 14% 12 41% 0  .0%
Mail order/ Catalogue 12 1.2% 3 1.2% 3 2.3% 2 9% 1 3% 3 2.9%
Town Centre shops - Bearsden 11 1.1% 10 3.8% 0 .0% 1 5% 0 .0% 0 0%
Other local shops - Bearsden 11 1.1% 9 3.5% 2 1.5% 0 .0% 0 .0% 0 .0%
Town Centre shops -Bishopbriggs 10 1.0% 0 0% 0 .0% 6 2.8% 3 1.0% 1 1.0%
Other local shops - Milngavie 9 9% 2 8% 7 54% 0 0% 0 0% 0 0%
Other local shops - Bishopbriggs 9 9% 0 0% 0 .0% 5 2.3% 3 1.0% 1 1.0%
Great Western Retail Park, 6 6% 5 1.9% 1 8% 0 0% 0 .0% 0 0%
Drumchapel - Glasgow
Other Glasgow centres/ ShOpS/ 6 6% 3 1.2% 1 8% 1 5% 0 .0% 1 1.0%
retail parks - Glasgow
All shops - Clydebank 6 6% 5 1.9% 1 8% 0 .0% 0 .0% 0 .0%
Other local shops - Kirkintilloch 5 -5% 0 -0% 0 0% 0 0% 4 14% 1 1.0%
All shops - Cumbernauld 5 5% 0 0% 0 .0% 1 5% 3 1.0% 1 1.0%
Springburn/ St Rollox/Costco - 3 3% 0 .0% 0 .0% 0 0% 3 1.0% 0 0%
Glasgow
Parkhead Forge/ Forge Retail Park 2 2% 0 0% 0 0% 1 5% 1 3% 0 0%
- Glasgow
All shops - Falkirk 2 2% 0 0% 0 .0% 0 0% 1 3% 1 1.0%
All shops - Lenzie 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Silverburn/ Pollok - Glasgow 1 1% 0 0% 0 .0% 0 0% 1 3% 0 0%
Robroyston Retail Park - Glasgow 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
All shops - Stirling 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 .0%
Antique shops anywhere/ varies 7 7% 1 4% 0 .0% 1 5% 5 1.7% 0 0%
Abroad 2 2% 0 0% 1 8% 0 .0% 0 .0% 1 1.0%
Asda Superstore, Monument Drive, 1 1% 0 -0% 0 0% 0 0% 1 3% 0 0%
Glasgow
Asda, Boulevard Retail Park, Beach 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
Boulevard, Aberdeen
Asda, Kirkintilloch Road, 1 1% 0 0% 0 .0% 1 5% 0 .0% 0 0%
Bishopbriggs
Asda, Milngavie Road, Bearsden 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
Asda, Tryste Road, Cumbernauld 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
Bearsden Golf Club, Thorn Road, 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Bearsden
Currys, West End Retail Park, 1 1% 1 4% 0 .0% 0 .0% 0 0% 0 .0%
Glasgow
David Lloyd, Netherton Road, 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
Other Anniesland, Glasgow
Drumchapel 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 .0%
Homebase, Milngavie Road, 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Milngavie
John Lewis, Buchanan Street, 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Glasgow
Library, Allander Road, Milngavie 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
Local stores, Anniesland 1 1% 1 4% 0 .0% 0 0% 0 .0% 0 0%
Local stores, Springburn, Glasgow 1 1% 0 0% 0 .0% 0 0% 0 .0% 1 1.0%
Low Moss Retail Park, 1 1% 0 0% 0 .0% 0 0% 0 .0% 1 1.0%
Bishopbriggs
Oxfam, Main Street, Milngavie 1 1% 0 0% 1 8% 0 0% 0 .0% 0 0%
Sainsbury's, Shamrock Street, 1 1% o 0% 0 0% 0 0% 1 3% 0 0%
Kirkintilloch
Tesco, Regent Street, Kirkintilloch 1 1% 0 0% 0 0% 0 0% 1 3% 0 0%
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Q6. Which of the following town centres do you visit most often?

Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Base: All respondents 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.0%
Bearsden 141 14.1% 133 512% 5 3.8% 2 9% 1 3% 0 0%
Milngavie 257 25.7% 109 41.9% 118 90.8% 9  42% 12 41% 9  86%
Bishopbriggs 236 23.6% 2 8% 3 23% 177 823% 31 107% 23  21.9%
Kirkintilloch 311 31.1% 0 0% 0 0% 18 84% 228 786% 65 61.9%
Never visit any of these town 46 4.6% 12 4.6% 3 2.3% 9  42% 14 48% 8  7.6%
centres

Don't know/ varies 9 9% 4 15% 1 8% 0 0% 4 14% O 0%

Q7. On average, how often do you visit Q6 town centre?

Base: Never visit any of these/ Zone
varies excluded
1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Base: Never visit any of these/ 945 100.0% 244 100.0% 126 100.0% 206 100.0% 272 100.0% 97  100.0%
varies excluded
Daily 138 14.6% 19 7.8% 38 30.2% 36 17.5% 38 14.0% 7 7.2%
Every 2 days 53 5.6% 12 49% 9 71% 13 63% 17  63% 2 21%
Between 3 times and 6 times a 319 33.8% 86 352% 44 349% 59 286% 102 37.5% 28  28.9%
week
Weekly 255 27.0% 65 26.6% 25 19.8% 56 27.2% 72 26.5% 37 38.1%
2.3 times a month 85 9.0% 36 148% 2  16% 17 83% 15 55% 15 155%
Once a month 49 5.2% 12 49% 3 24% 14  68% 15 55% 5  52%
Less frequently than once a month 22 2.3% 6 25% 2 16% 6 29% 6 22% 2  21%

24 2.5% 8 3.3% 3 2.4% 5 2.4% 7 2.6% 1 1.0%

Don't know/ varies

Q8. What do you like most about Q6 town centre for shopping and as a place to visit generally?

Base: Never visit any of these/ Zone
varies excluded
1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Base: Never visit any of these/ 945 100.0% 244 100.0% 126 100.0% 206 100.0% 272 100.0% 97  100.0%
varies excluded
Close to home/ convenient/ close 320 33.9% 88 36.1% 36 28.6% 70 34.0% 95 34.9% 31 32.0%
to work

Range/ choice of shops generally 163 17.2% 49 20.1% 32 25.4% 28 13.6% 36 13.2% 18 18.6%
Range/ choice of clothes shops 11 1.2% 2 8% 2 1.6% 4 1.9% 2 7% 1 1.0%
Range/ choice of larger stores 11 1.2% 2 8% 2 1.6% 1 5% 5 1.8% 1 1.0%
Quality/ choice of food shops and 23 2.4% 5 2.0% 4 3.2% 8 3.9% 4 1.5% 2 2.1%
supermarkets

Quality of shops 31 3.3% 11 4.5% 2 1.6% 6 2.9% 8 2.9% 4 4.1%
Specific store: (name under 'other’ 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
below)

Independent shops 23 2.4% 11 4.5% 5 4.0% 2 1.0% 3 1.1% 2 2.1%
Service in shops 5 5% 1 A% 0 .0% 4 1.9% 0 .0% 0 .0%
Prices 0 0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0%
Quality/ range of cafes & 38 4.0% 14 5.7% 6 4.8% 10 4.9% 4 1.5% 4 4.1%
restaurants

Quality/ range of pubs 4 4% 0 .0% 1 8% 1 5% 1 A% 1 1.0%
Leisure facilities 9 1.0% 2 8% 0 .0% 3 1.5% 1 A% 3 3.1%
Children's Play Park 3 3% 2 8% 1 8% 0 .0% 0 .0% 0 .0%
Evening/ nightlife 0 0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0%
Attractive environment generally 77 8.1% 23 9.4% 26 20.6% 12 5.8% 14 5.1% 2 2.1%
Clean streets 7 7% 2 8% 2 1.6% 3 1.5% 0 .0% 0 .0%
Provision of toilets 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Security/ policing 2 2% 1 A% 1 8% 0 .0% 0 .0% 0 .0%
Parking 50 5.3% 19 7.8% 7 5.6% 4 1.9% 14 5.1% 6 6.2%
Easy/ pleasant to walk about/ 76 8.0% 21 8.6% 33 26.2% 8 3.9% 9 3.3% 5 5.2%
pedestrian areas

Public transport 10 1.1% 1 A% 0 .0% 6 2.9% 2 7% 1 1.0%
Nice day out 6 6% 1 4% 3 2.4% 1 5% 1 4% 0 .0%
Friendly/ community atmosphere 88 9.3% 31 12.7% 28 22.2% 17 8.3% 11 4.0% 1 1.0%
Nothing in particular 164 17.4% 16 6.6% 7 5.6% 38 18.4% 78 28.7% 25 25.8%
Don't know 8 8% 1 A% 0 .0% 5 2.4% 2 7% 0 .0%

(c...
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Q8. What do you like most about Q6 town centre for shopping and as a place to visit generally?

Base: Never visit any of these/
varies excluded

Zone

1 2 3 4 5

Num % Num % Num % Num % Num % Num %
26 2.83% 5 2.0% 7 5.6% 9 4.4% 5 1.8% 0 .0%

Habit/ familiarity/ always lived
here
Banks 16 1.7% 9 37% 0 0% 4 19% 1 4% 2 @ 21%

N

15 1.6% 1.6% 4 1.9% 4 1.5% 2 2.1%

w

Accessible/ compact/ shops are 1.2%

close together

.6% .8% .0% 5% 7% 1.0%

Handy shops

6% 1.6% .0% .0% 4% 1.0%

Range of services

5% A% .0% .0% 1.1% 1.0%

Good library

.5% .0% .0% .5% 7% 2.1%

Strathkelvin Retail Park

4% 1.2% .0% .0% .0% 1.0%

Health care

The Post Office .5%

4% 1.2% .0% .0% .0%

w A AU o o
O W W o r A~ N
P O O ©Oo o o o
©O B O B O O k
O O N W Bk N
B O R N R R R

3% .0% 8% .0% 4% 1.0%

Marks and Spencer, Main Street,
Milngavie

3% .0% .0% .0% 7% 1.0%

Park/ green spaces

3% .8% 8% .0% .0% .0%

Village-like atmosphere

2% .0% .0% 1.0% .0% .0%

Betting shops

2% 4% .0% .0% 4% .0%

Everything | need is here

2% .0% .0% .5% 4% .0%

Member of a club in the area

2% .8% .0% .0% .0% .0%

Quiet and peaceful

BONN NN WWw
o N O » O N O
O O O o O »r o
o O »r O N O O
B O B B O O N
o O O O O O ¥

1% .0% .0% .0% 4% .0%

Card Factory, Cowgate,
Kirkintilloch

Church 1 1%
1 1%

o

.0% 1 4%

o

.0% .0%

(=)

.0%

o

5%

o

.0%

o

.0%

o

.0%

o

.0%

[

Close to town and countryside -
Other hice place to bring up children

Costa Coffee 0%

1% .0% .0% 4% .0%

1% .0% .0% .0% .0% 1.0%

Done a lot of work to it

1% .0% 8% .0% .0% .0%

Floral displays

1% .0% .0% .0% 4% .0%

General facilities

1% .0% .0% .0% 4% .0%

Good walking paths

1% .0% .0% .0% 4% .0%

Gym

1% .0% .0% .0% .0% 1.0%

Lots of friends there

O O O o o o o
o O O O o » o o
o O o o o o o o
O O B B B O O
o B O O © ©o r O

4% .0% .0% .0% .0%

BR R R R R R R

M&S Simply Food, Drymen Road, 1%

Bearsden, Glasgow

[
[

5%

o

.0%

o

1% .0%

o

.0%

o

Morrisons, Kirkintilloch Road, .0%

Bishopbriggs

1% .0% .0% .0% 4% .0%

Nono's Cafe on the High Street

1% .0% .0% .0% 4% .0%

Range of hardware stores

1% .0% .0% .0% 4% .0%

Reliable taxi service

1% .0% .0% .5% .0% .0%

Safe for children

1% .0% .0% .0% 4% .0%

Tesco and Poundland are there

1% .0% .0% .0% .0% 1.0%

The Morrisons store

I
©o o o o o o o
o O o o o o o
o o o »r o o o
B O Bk O Rk Rk
o »p O O O o o

1% .0% .0% .0% 4% .0%

The road through Kirkintilloch that
goes to Glasgow

There's lots of things for everyone 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%

to do
1 1% 0 .0% 0 .0% 1 5% 0 .0% 0 .0%

1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%

Travel agents

Uses the Tesco just out of town

Q9. What do you dislike most about Q6 town centre for shopping and as a place to visit generally?

Base: Never visit any of these/
varies excluded

Zone

1 2 3 4 5

Num % Num % Num % Num % Num % Num %
945 100.0% 244 100.0% 126 100.0% 206 100.0% 272 100.0% 97  100.0%4

Base: Never visit any of these/
varies excluded

(c...
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Q9. What do you dislike most about Q6 town centre for shopping and as a place to visit generally?

Base: Nevgr visit any of these/ Zone
varies excluded
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Too far from home/ place of work 2 2% 1 4% 1 8% 0 0% 0 .0% 0 0%
Range of shops generally 202 21.4% 13 5.3% 16 12.7% 57 27.7% 89 32.7% 27  27.8%
Range of clothes shops 34 3.6% 4 1.6% 2 1.6% 7 3.4% 16 5.9% 5 5.2%
Quality of shops generally 49 5.2% 3 1.2% 3 2.4% 12 5.8% 27 9.9% 4 4.1%
Quality/ choice of food shops and 11 1.2% 3 1.2% 2 1.6% 2 1.0% 3 1.1% 1 1.0%
supermarkets
Limited range of larger stores 19 2.0% 0 0% 0 .0% 7 3.4% 5 1.8% 7 7.2%
Prices 9 1.0% 5 2.0% 2 1.6% 1 5% 1 A% 0 .0%
Service in shops 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0%
Lack/ limited leisure facilities 7 7% 2 8% 0 .0% 1 5% 3 1.1% 1 1.0%
Security/ policing 3 3% 0 0% 1 8% 2 1.0% 0 .0% 0 .0%
Quality/ range of cafes & 3 3% 0 0% 1 8% 2 1.0% 0 .0% 0 0%
restaurants
Quality/ range of pubs 5 5% 1 4% 3 2.4% 1 5% 0 .0% 0 0%
More cafes/ café culture needed 0 0% 0 .0% 0 0% 0 .0% 0 0% 0 0%
Numbers of vacant shops 17 1.8% 1 4% 1 8% 0 0% 9 3.3% 6 6.2%
Unattractive environment 42 4.4% 3 1.2% 4 3.2% 6 2.9% 25 9.2% 4 4.1%
generally
Poor shop/ building frontages 7 7% 1 4% 0 0% 0 .0% 6 2.2% 0 0%
Dirty streets/ cleaning 17 1.8% 0 0% 4 3.2% 0 0% 11 4.0% 2 2.1%
Provision of toilets 3 3% 1 4% 1 8% 1 5% 0 .0% 0 .0%
Difficult to stop 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Limited parking 142 15.0% 73 29.9% 16 12.7% 19 9.2% 22 8.1% 12 12.4%)
Inconvenient parking 43 4.6% 21 8.6% 3 2.4% 6 2.9% 8 2.9% 5 5.2%
Traffic congestion 31 3.3% 6 2.5% 2 1.6% 13 6.3% 9 3.3% 1 1.0%
Lack of pedestrian areas 3 3% 1 4% 0 .0% 1 5% 1 4% 0 .0%
Public transport 11 1.2% 2 8% 2 1.6% 3 1.5% 2 7% 2 2.1%
Nothing in particular 333 35.2% 107 43.9% 54 42.9% 70 34.0% 71 26.1% 31 32.0%
Don't know 19 2.0% 6 2.5% 3 2.4% 8 3.9% 1 4% 1 1.0%

(c...
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Q9. What do you dislike most about Q6 town centre for shopping and as a place to visit generally?

Base: Never visit any of these/ Zone
varies excluded
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Too many charity shops 41 4.3% 2 8% 8 6.3% 2 1.0% 25 9.2% 4 4.1%
Too many betting shops 10 1.1% 0 .0% 0 .0% 9 4.4% 1 4% 0 .0%
Run down/ going downhill/ in need 8 8% 0 .0% 2 1.6% 1 5% 4 1.5% 1 1.0%
of refurbishment
Need to improve/ restore the town 8 8% 0 0% 0 0% 0 0% 6  22% 2 21%
hall
Lack of independent shops 7 7% 2 8% 1 8% 2 1.0% 2 7% 0 .0%
Car parking charges being 5 5% 0 .0% 1 8% 0 .0% 4 1.5% 0 .0%
introduced in future
Too busy/ crowded 4 4% 1 4% 0 0% 1 5% 1 4% 1 1.0%
Opposed to Morrisons store 4 A% 0 .0% 0 .0% 4 1.9% 0 .0% 0 .0%
proposals
Too many service industry/ non- 4 A% 1 A% 1 8% 2 1.0% 0 .0% 0 .0%
retail units
Too many supermarkets 3 3% 0 .0% 2 1.6% 1 5% 0 .0% 0 .0%
No character 3 3% 1 4% 0 0% 0 .0% 2 7% 0 .0%
Too many cheap shops 3 3% 0 0% 1 8% 0 0% 2 7% 0 0%
Too many road works 3 3% 0 .0% 0 .0% 0 .0% 3 1.1% 0 .0%
Too much pedestrianisation - large 3 3% 0 0% 2 16% 0 0% 0 0% 1 10%
concrete spaces/ town dead at
night
Attitude of people 2 2% 1 4% 0 0% 0 .0% 1 4% 0 .0%
Need complete redesign of the 2 2% 1 A% 1 8% 0 0% 0 0% 0 0%
town centre/ space for festivals etc
Fragmented layout 2 2% 2 8% 0 .0% 0 .0% 0 .0% 0 .0%
Lack of disabled parking 2 2% 1 4% 0 0% 1 5% 0 0% 0 .0%
No hotel/ hotel needed for 2 2% 1 4% 0 0% 0 0% 1 4% 0 0%
functions
Quality of the roads and 2 2% 1 A% 0 0% 0 0% 1 4% 0 0%
Other pavements
Disapprove of changes to library 2 2% 0 .0% 0 .0% 0 .0% 2 7% 0 .0%
Too many changes and not for the 2 2% 1 4% 0 0% 0 0% 1 4% 0 0%
better
Too many traffic lights 2 2% 0 .0% 0 .0% 0 .0% 1 4% 1 1.0%
Atmosphere 1 1% 0 .0% 0 .0% 1 5% 0 .0% 0 .0%
Better play areas for children 1 1% 0 .0% 0 .0% 1 5% 0 .0% 0 .0%
Currently quite difficult to get into 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
town
Lack of street crossings 1 1% 1 A% 0 .0% 0 .0% 0 .0% 0 .0%
Lot of unemployment 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
No petrol station 1 1% 0 .0% 0 .0% 1 5% 0 .0% 0 .0%
No traffic wardens - can be 1 1% 0 .0% 0 0% 0 .0% 1 4% 0 .0%
dangerous as cars park anywhere
Nowhere to sit down and lack of 1 1% 0 0% 0 0% 1 5% 0 0% 0 0%
disabled access
Opening hours 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
Prioritize pedestrian timings at 1 1% 0 0% 0 0% 1 5% 0 0% 0 0%
lights
Quiz closed down 1 1% 0 .0% 0 0% 0 .0% 1 4% 0 .0%
Regent Gardens used to be really 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
colourful, now it's just concreted
over
Seagulls 1 1% 1 A% 0 .0% 0 .0% 0 .0% 0 .0%
The busker who plays drums 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
Too many coffee shops 1 1% 1 4% 0 0% 0 .0% 0 0% 0 .0%
Too many cyclists 1 1% 0 .0% 1 8% 0 .0% 0 .0% 0 .0%
Too many gangs at the weekends 1 1% 1 4% 0 0% 0 .0% 0 0% 0 .0%
Too small 1 1% 0 .0% 0 0% 0 .0% 0 0% 1 1.0%

Q10. How do you compare the general street environment of Q6 town centre with other town centres that you know?

Base: Never visit any of these/
varies excluded Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: Never visit any of these/ 945 100.0% 244 100.0% 126 100.0% 206 100.0% 272 100.0% 97  100.0%
varies excluded
Very good 158 16.7% 59 242% 45 357% 27 131% 23 85% 4  41%
Good 303 32.1% 105  43.0% 48 38.1% 70 34.0% 49 18.0% 31 32.0%
(c...
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Q10. How do you compare the general street environment of Q6 town centre with other town centres that

you know?
258 N xcuded ! Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %

Average 299 31.6% 63 258% 23 183% 60 29.1% 112 412% 41 42.3%
Poor 121 12.8% 8 3.3% 4 3.2% 33 16.0% 62 22.8% 14 14.4%)
Very poor 41 4.3% 3 12% 1 8% 11 53% 20 74% 6  62%
Don’t know 23 2.4% 6 2.5% 5 4.0% 5 2.4% 6 2.2% 1 1.0%

Q11. What improvements to Q6 town centre would make you visit there more often?

Base: Never visit any of these/ Zone
varies excluded
1 2 3
Num % Num % Num % Num % Num % Num %

Base: Never visit any of these/ 945 100.0% 244 100.0% 126 100.0% 206 100.0% 272 100.0% 97  100.0%
varies excluded
Nothing/ no change 187 19.8% 66 27.0% 31 24.6% 38 18.4% 37 13.6% 15 15.5%
More/better shops generally 283 29.9% 34 13.9% 22 17.5% 67 32.5% 120 44.1% 40 41.2%
More specialist shops 78 8.3% 15 6.1% 12 9.5% 22 10.7% 21 7.7% 8 8.2%
More/ better food shops generally 24 2.5% 5 2.0% 0 .0% 9 4.4% 10 3.7% 0 .0%
New/ better supermarket 34 3.6% 4 1.6% 2 1.6% 14 6.8% 11 4.0% 3 3.1%
More/ better clothes & fashion 60 6.3% 5 2.0% 5 4.0% 19 9.2% 27 9.9% 4 4.1%
stores

More larger stores 13 1.4% 1 A% 0 .0% 5 2.4% 6 2.2% 1 1.0%
More non - retail services 2 2% 1 4% 1 8% 0 0% 0 0% 0 0%
Better public transport 15 1.6% 7 2.9% 0 .0% 6 2.9% 2 7% 0 .0%
Lower prices 4 4% 3 1.2% 0 .0% 0 .0% 1 4% 0 .0%
Cleaner streets 7 7% 0 .0% 2 1.6% 1 5% 4 1.5% 0 .0%
More/ better restaurants/ cafes 17 1.8% 1 A% 2 1.6% 4 1.9% 4 1.5% 6 6.2%
More nightlife 1 1% 0 .0% 1 8% 0 .0% 0 .0% 0 .0%
More pedestrianised streets 14 1.5% 3 1.2% 1 8% 1 5% 7 2.6% 2 2.1%
More/ cheaper parking 153 16.2% 78 32.0% 17 13.5% 14 6.8% 27 9.9% 17 17.5%
More security/ policing 6 6% 2 8% 2 1.6% 1 5% 1 4% 0 0%
Less traffic congestion 23 2.4% 7 2.9% 1 8% 8 3.9% 4 1.5% 3 3.1%
Better sign posting 3 3% 0 .0% 1 8% 1 5% 0 .0% 1 1.0%
More leisure facilities 7 7% 0 .0% 0 .0% 4 1.9% 2 7% 1 1.0%

Improve the environment generally 42 4.4% 8 3.3% 4 3.2% 10 4.9% 16 5.9% 4 4.1%

Don't know 111 11.7% 32 13.1% 24 19.0% 20 9.7% 25 9.2% 10 10.3%

(c...
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Q11. What improvements to Q6 town centre would make you visit there more often?

Base: Never visit any of these/ Zone
varies excluded
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Fill empty shops/ encourage small 18 1.9% 2 8% 4 3.2% 0 .0% 10 3.7% 2 2.1%
businesses/ lower commercial
rates
Fewer charity shops 10 1.1% 0 .0% 3 2.4% 0 .0% 5 1.8% 2 2.1%
More independent shops 9 1.0% 0 .0% 4 3.2% 3 1.5% 2 T% 0 .0%
Repair/ restore the town hall 9 1.0% 0 .0% 0 0% 0 .0% 8 2.9% 1 1.0%
A cinema 8 8% 0 .0% 1 8% 6 2.9% 0 .0% 1 1.0%
Better condition of the roads/ 7 7% 3 12% 0 0% 2 10% 2 7% 0 0%
pavements
More/ better public toilets/ re- 5 5% 4 1.6% 1 8% 0 .0% 0 0% 0 .0%
open public toilets
More/ better pUbS/ wine bars 5 5% 0 .0% 2 1.6% 1 5% 0 0% 2 2.1%
Fewer restaurants 4 4% 0 .0% 0 .0% 2 1.0% 1 4% 1 1.0%
Complete refurbishment of town 3 3% 0 0% 0 0% 0 0% 2 % 1 1.0%
centre
Some flower baskets/ p|anting/ 3 3% 1 4% 1 8% 0 .0% 1 4% 0 .0%
greenery
A theatre 2 2% 0 .0% 0 0% 0 .0% 1 4% 1 1.0%
Better disabled facilities 2 2% 0 0% 0 0% 0 0% 1 4% 1 1.0%
Better layout 2 2% 0 .0% 0 0% 1 5% 1 4% 0 .0%
Bigger Morrisons 2 2% 0 .0% 0 0% 2 1.0% 0 0% 0 .0%
Fewer betting shops 2 2% 0 .0% 0 0% 1 5% 1 4% 0 .0%
Fewer cheap shops/ pound shops 2 2% o 0% 1 8 1 5% 0 0% 0 0%
A toy shop 2 2% 0 .0% 0 .0% 0 .0% 1 4% 1 1.0%
More book shops 2 2% 1 4% 0 0% 0 .0% 1 4% 0 .0%
More butchers 2 2% 0 .0% 0 0% 2 1.0% 0 0% 0 .0%
More children's facilities 2 2% 0 .0% 1 8% 0 .0% 0 0% 1 1.0%
More events 2 2% 1 4% 0 .0% 1 5% 0 .0% 0 .0%
Other More petrol stations 2 2% 0 0% 0 0% 2 10% 0 0% 0 0%
More seating areas by the canal 2 2% 0 .0% 0 0% 0 .0% 1 4% 1 1.0%
Need a good centre for people to 2 2% 0 0% 0 0% 1 5% 1 4% 0 0%
go for leisure
Too many cyclists/ discourage 2 2% 1 4% 1 8% 0 0% 0 0% 0 0%
cyclists
A focus in the town centre 1 1% 0 .0% 0 0% 1 5% 0 0% 0 .0%
A one-way system 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
A Waitrose store 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Access to the centre 1 1% 0 .0% 1 8% 0 .0% 0 0% 0 .0%
Another baker needed 1 1% 1 4% 0 0% 0 .0% 0 0% 0 .0%
Better fruit shops 1 1% 0 .0% 0 0% 1 5% 0 0% 0 .0%
Catholic school is closing - should 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
be kept locally
Delicatessen needed 1 1% 0 .0% 1 8% 0 .0% 0 0% 0 .0%
Fewer fast food outlets 1 1% 0 .0% 0 0% 1 5% 0 0% 0 .0%
Fewer roadworks 1 1% 0 .0% 0 0% 0 .0% 1 4% 0 .0%
Have a Boots Pharmacy 1 1% 0 .0% 0 0% 0 .0% 1 4% 0 .0%
Having an Asian food store 1 1% 1 4% 0 0% 0 .0% 0 0% 0 .0%
If | had a lift to get there 1 1% 1 A% 0 0% 0 0% 0 0% 0 0%
If I had more money 1 1% 0 .0% 0 0% 0 .0% 1 4% 0 .0%
Introduce parking charges to free 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
up spaces
Keep the clock working 1 1% 1 4% 0 .0% 0 .0% 0 .0% 0 .0%
Need stores like Next and Marks & 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
Spencer
More jobs 1 1% 0 .0% 0 0% 0 .0% 1 4% 0 .0%
More policing of pub culture in 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
town cenrte
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Q11. What improvements to Q6 town centre would make you visit there more often?

Base: Nevgr visit any of these/ Zone
varies excluded
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
More public consultation about 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
the town
More shops for younger adults 1 1% 1 4% 0 0% 0 0% 0 0% 0 0%
New car park near St Marys 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
Church has a right turn off a busy
road - that should be changed
Park & Riders hog the car parks all 1 1% 1 A% 0 0% 0 0% 0 0% 0 0%
day
Other o o o o 9 o
Public seats are always wet - 1 1% 0 .0% 1 8% 0 .0% 0 .0% 0 .0%
would be nice if they were wiped
down
Reduce the number of traffic lights 1 1% 0 0% 0 0% 0 0% 0 0% 1 10%
Repaint lines in town centre car 1 1% 0 0% 1 8% 0 0% 0 0% 0 0%
park - causing problems with
parking
Undercover shopping centre 1 1% 1 4% 0 0% 0 .0% 0 0% 0 .0%
Q12. On average, how often do you visit Q6 town centre in the evenings?
Base: Never visit any of these/
varies excluded Zone
2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: Never visit any of these/ 945 100.0% 244 100.0% 126 100.0% 206 100.0% 272 100.0% 97  100.0%
varies excluded
Daily 7 T% 3 1.2% 0 .0% 4 1.9% 0 0% 0 0%
Every 2 days 7 7% 1 A% 0 .0% 1 5% 5 1.8% 0 .0%
Between 3 times and 6 times a 24 2.5% 4 1.6% 2 1.6% 8 3.9% 9 3.3% 1 1.0%
week
Weekly 51 5.4% 10 4.1% 7 5.6% 10 4.9% 18 6.6% 6 6.2%
2-3 times a month 37 3.9% 9 3.7% 7 5.6% 7 3.4% 11 4.0% 3 3.1%
Once a month 86 9.1% 22 9.0% 13 10.3% 20 9.7% 21 7.7% 10 10.3%
Less frequently than once a month 149 15.8% 42 17.2% 25 19.8% 28 13.6% 36 13.2% 18 18.6%
Never 577 61.1% 151 619% 70 55.6% 128 62.1% 171 629% 57  58.8%
Don't know/ varies 7 T% 2 8% 2 1.6% 0 0% 1 4% 2 2.1%
Q13. What would make you visit Q6 town centre more often in the evenings?
Base: Never visit any of these/ Zone
varies excluded
3 4 5
Num % Num % Num % Num % Num % Num %
Base: Never visit any of these/ 945 100.0% 244 100.0% 126 100.0% 206 100.0% 272 100.0% 97  100.0%4
varies excluded
More/ better restaurants 139 14.7% 30 12.3% 23 18.3% 25 12.1% 41 15.1% 20 20.6%
More/ better pubs 43 4.6% 8 3.3% 16 12.7% 9 4.4% 8 2.9% 2 2.1%
More leisure facilities 29 3.1% 4 1.6% 2 1.6% 6 2.9% 10 3.7% 7 7.2%
More evening events 22 2.3% 6 2.5% 1 8% 3 1.5% 7 2.6% 5 5.2%
Shops open later 21 2.2% 3 1.2% 4 3.2% 5 2.4% 7 2.6% 2 2.1%
More night clubs 3 3% 0 .0% 1 8% 0 .0% 1 4% 1 1.0%
Improved town centre security 4 4% 0 0% 3. 24% 0O 0% 1 4% 0 0%
More family orientated facilities 6 6% 1 A% 1 8% 0 0% 2 7% 2 21%
Improved parking facilities 3 3% 1 A% 1 8% 0 .0% 0 .0% 1 1.0%
Easier access/ less traffic 2 2% 1 A% 0 .0% 1 5% 0 .0% 0 .0%
congestion
Better town centre environment 9 1.0% 1 4% 2 1.6% 0 .0% 5 1.8% 1 1.0%
More cultural facilities 10 1.1% 2 8% 1 8% 1 5% 4 1.5% 2 2.1%
More things to do generally 14 1.5% 0 .0% 3 2.4% 1 5% 7 2.6% 3 3.1%
Music/ arts/ performances/ 25 2.6% 6 2.5% 2 1.6% 3 1.5% 11 4.0% 3 3.1%
concerts
Nothing 587 62.1% 167 68.4% 69 54.8% 140 68.0% 161  59.2% 50 51.5%
Don't know 56 5.9% 19 7.8% 9 7.1% 10 4.9% 14 5.1% 4 4.1%
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Q13. What would make you visit Q6 town centre more often in the evenings?

Base: Never visit any of these/ Zone
varies excluded
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Cinema 32 3.4% 3 12% 2 16% 8  3.9% 12  44% 7  72%
Restore the town hall/ make better 8 8% 0 | 0% 0 | 0% | O | 0% 7 26%| 1 |10%
use of town hall
Better public transport available 7 7% 2 | 8% | 1 | 8% | 3 | 15% ) 0 | 0% | 1 | 1.0%
More decent shops 6 6% 1 4% 0 0% 0 0% 4 15% 1 @ 10%
Nice wine bar/ better quality of 2 2% 1 4% | 1 | 8% | 0 0% 0 | 0% 0 0%
drinking establishments
Visit friends 2 2% 0o 0% 0 0% 2 10% 0 0% 0 .0%
A hotel 1 1% 1 4% 0 0% 0 0% 0 0% 0 .0%
Bingo Hall 1 1% 0o 0% 0 0% 0 0% 0 0% 1 10%
Canal Festival 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
Other Coffee shops 1 1% 0o 0% 0 0% 0 0% 1 4% 0  .0%
Extended opening of pubs 1 1% 0 0% 0 0% 0 0% 1 4% 0 0%
Having a Beefeater 1 1% 1 4% 0 0% 0 0% 0 0% 0 .0%
Discourage thugs from drinking in 1 1% 0 | 0% 0 | 0% | 0 | 0% | 1 | 4% | 0 | .0%
the streets
More affordable facilities 1 1% 0 0% 0 0% 0 0% 1 A% 0 0%
More betting shops 1 1% o 0% 0 0% 1 5% 0 0% 0 .0%
More open air cafes open in the 1 1% 0 | 0% 1 | 8% | 0 | 0% | 0 | 0% | 0 | .0%
evenings
Pedestrianise 1 1% 0 0% 0 0% 0 0% 0 0% 1 10%
Think Northchurch should be a 1 1% 1] 4% | 0 | 0% ) 0 ) 0% 0 ) 0% 0 | 0%
brasserie not an art gallery
Q14. SEG of chief wage earner
Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
. 1 100.0% 100.0% 1. 100.0% 15 100.0% 100.0% 105 100.
Base: All respondents 000 00.0% 260 100.0% 130 100.0% 2 00.0% 290 100.0% 105 100.0%4
228 22.8% 81 31.2% 28 21.5% 36 16.7% 62 21.4% 21 20.0%
A/B
c1 418 41.8% 110  42.3% 56 43.1% 87 40.5% 115 39.7% 50 47.6%
158 15.8% 31 11.9% 21 16.2% 38 17.7% 50 17.2% 18 17.1%
Cc2
D 67 6.7% 6 2.3% 9 6.9% 19 8.8% 29 10.0% 4 3.8%
E 23 2.3% 6 2.3% 0 .0% 9 4.2% 6 2.1% 2 1.9%
Refused 106 10.6% 26 10.0% 16 12.3% 26 121% 28 9.7% 10  9.5%
Q15. Age group of respondent
Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
. 1 100.0% 100.0% 1. 100.0% 15 100.0% 100.0% 105 100.
Base: All respondents 000 00.0% 260 100.0% 130 100.0% 2 00.0% 290 100.0% 105 100.0%4
18- 24 years 10 1.0% 1 4% 3 23% 2 9% 3 10% 1 10%
25- 34 years 15 1.5% 1 4% 4 31% 3 14% 2 7% 5 48%
35 - 44 years 35 3.5% 4 15% 1 8% 9  42% 13 45% 8  7.6%
- 114 11.4% 26 10.0% 13 10.0% 26 12.1% 34 11.7% 15 14.3%
45 - 54 years % % % % %
- .6% 5 2% 5.4% 4 5.8% 57 7% .0%
55 - 64 years 196 19.6% 0 192% 33  254% 34 15.8% 19.7% 22 21.0%
65 years or above 550 55.0% 156 60.0% 64 49.2% 123 57.2% 161 555% 46  43.8%
Refused 80 8.0% 22 85% 12 92% 18 84% 20 69% 8  7.6%
Q16. Gender of respondent
Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: All respondents | 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.0%
Male 255 25.5% 69 26.5% 31 23.8% 49 22.8% 79 27.2% 27 25.7%
Female 745 745% 191 735% 99  762% 166 77.2% 211 72.8% 78  74.3%
Q17. Would you be willing to be recontacted for future quality control purposes?
Base: All respondents Zone
1 2 3 4 5
Num % Num % Num % Num % Num % Num %
Base: All respondents | 1000 100.0% 260 100.0% 130 100.0% 215 100.0% 290 100.0% 105 100.0%
Yes 660 66.0% 168 64.6% 80 61.5% 141 65.6% 198 68.3% 73 69.5%
No 340 34.0% 92 35.4% 50 38.5% 74 34.4% 92 31.7% 32 30.5%
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