East Dunbartonshire

Health & Social Care
Partnership

ADULT LEARNING DISABILITY
STRATEGY
2024 - 2029

CONSULTATIVE PAPER

r sustainable thriving achieving N H s
9 East Dunbartonshire Council | ——

www.eastdunbarton.gov.uk

Greater Glasgow
and Clyde



East Dunbartonshire Learning Disability Strategy 2024-29: Consultation Paper

1. What is the purpose of this Strategy?

1.1

1.2.

1.3.

1.4.

This Learning Disability Strategy follows on from East Dunbartonshire Health and
Social Care Partnerships (EDHSCP) previous Learning Disability Strategy
launched in 2018. Developing a Learning Disability Strategy is not a statutory
requirement, which means that HSCPs are not legally required to have one.
However, we believe that this strategy provides an opportunity for the HSCP to
express our commitment to people with learning disabilities and to providing
them with the supportthey need to lead happy and fulfilled lives.

In this strategy consultation paper, we wantto share with you the achievement
from our last strategy; where we believe we are just now and whatwe think our
priorities should be for the future to ensure that people with a learning disability
livingin East Dunbartonshire are enabled and empowered to live happy, healthy,
fulfilling lives.

Statistics show that people with learning disabilities do not yet enjoy the same
life chances as others. At the heart of this strategy is a commitment that
recognises that people with learning disabilities have the same aspirations and
expectations as everyone else. Everyone, including those with complex needs,
should be treated with dignity, respect and understanding. They should be able
to play a full part in their communities and live independent lives free from
bullying, fearand harassment.

The Learning Disability Strategy 2024-29 will guide the work of East
Dunbartonshire Health and Social Care Partnership over the next five years. In
partnership with people with learning disabilities, their families and people who
provide support and services, we want to develop a strategy that delivers the
best possible outcomes for people with a learning disability living in East
Dunbartonshire.

2. Who is the Strategy for?

2.1.

2.2.

2.3.

The Learning Disability Strategy 2024-29 will take accountofthe needs of people
with a learning disabilityaged 18 years andolder that live in East Dunbartonshire
or for whom East Dunbartonshire Council is responsible. Sometimes East
Dunbartonshire Council has responsibility for someone’s health and social care
services even if they live outside of the authority area.

The strategy will include people with a learning disability who might also have
other conditions such as autism, a mental or physical health condition or who
have other needs (sometimes we describe this as having ‘complex needs’ or
‘PMLD’, profound and multiple learning disabilities). A distinct Autism Strategy
was developed for 2014-24 and is delivered alongside the Learning Disability
Strategy.

We aim to develop a Learning Disability Strategy that redresses inequalities that
people with a learning disability experience, particularly those with complex
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2.4.

2.5.

2.6.

2.7.

2.8.

needs and from diverse ethnic backgrounds in accessing personalised care and
support that would enable them to exercise choice and control over their own
lives.

Throughout this strategy there are references to families and carers. It is
acknowledgedtheyare vital to the success of the delivery of this strategy whether
itbe givingfeedback, co-production or supportingtheirloved oneto navigate new
ways that services are delivered.

What is a learning disability?

There are many differentdefinitions of a learning disability. Scotland’s Learning
Disability Strategy ‘The Keys to Life’ describes a learning disability as “significant
and lifelong. It starts before adulthood and affects the person’s development.
This means that a person with a learning disability will be likely to need help to
understand information, learn skills and live a fulfilling life. Some people with
learning disabilities will also have healthcare needs and require support to
communicate”. Thisis notto be confusedwith someonethatmay have alearning
difficulty such as dyspraxia, dyslexia or attention deficit hyperactivity disorder
(ADHD).

Types of learning disabilities differ hugely. Someone with mild disabilities may
be able to live independently with minimal support, whereas someone with
severe and profound disabilities may require 24-hour care and help with
performing most daily living tasks. The collective term of learning disability can
overshadow the person and may lead to their health needs both physical and
mental not being identified and met fully.

The advent of the NHS and Community Care Act in 1990 heralded a major
change in the way that people with learning disabilities were supported, with a
focus on community-based care and support and the closure of long-stay
hospitals. Since thattime, successive national andlocal policy has been focused
on improving the quality of life, choices and personal outcomes for people with
learning disabilities and for the people who care for them. The lives of people
with learning disabilitieshave changed. Expectationsand aspirations have rightly
increased with ongoing demands for better services, support, choice and control,
equality of opportunity and human rights.

People with learning disabilities are citizens who want to play a full part in their
communities. People with learning disabilities have many talents. But more than
that, they are leaders and role models who strive to contribute to society.

3. The Health and Social Care Partnership (HSCP)

3.1.

Health and Social Care Partnerships (HSCPs)were introduced in 2015 to bring
together a range of community health and social care services. The responsibility
fororganisingthese services previously lay with Councilsand Health Boards, but
now sit with HSCP Boards (sometimes called Integration Joint Boards). The idea
behind creating these HSCPs was to integrate health and social care services
much more closely under a single manager, with a single combined budget,
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3.2.

3.3.

delivering a single plan to meet a single set of national outcomes in a way that
best meets local needs. The “single plan” is called the HSCP Strategic Plan. It
sets out how HSCP Boards will plan and deliver services for their area over the
medium term, using the integrated budgets under their control.

The East Dunbartonshire HSCP brings together the Council and Health Board,
through a number of strategic planning groups, to jointly plan health and social
care services along with a range of stakeholder representatives, including
service users and carers.

The East Dunbartonshire Learning Disability Strategy forms part of a family of
plans and strategies that sit under the overarching umbrella of the HSCP
Strategic Plan. The Strategic Plan sets out the HSCP’s vision and values, its
strategic priorities and enablers and its programme of action over the period
2022-25.

4. Developing the Strategy

4.1.

4.2.

4.3.

A lot of whatthe HSCP needs to do to support people with learning disabilities is
already set outin national and local policy. Itis important that we ensure that our
Learning Disability Strategy reflects this, but we also need to emphasise the
priorities that are rightfor our local needs and aspirations.

The diagram below attempts to illustrate the process that we are undertaking.
The five boxes at the top are the main influences thatshould informthe context
of the new Learning Disability Strategy. By analysing these we should be able to
identify whatthe priorities should be for us.

EDHSCP Learning Disability Strategy 2024 - 2029

Drivers and Influences

National Joint Partnership, Benchmarking HSCP Vision
and Local Strategic Stakeholder and and Best and Values
Policy Needs Public Views and Practice
Drivers Assessment Priorities

The Key Challenges

|

Priorities for Improvement and Developments

3 Year Action Plan The Strategy

The Context

The HSCP has carried out initial work by looking at the main pressures (or
“drivers”) for change and improvement. A needs analysis has been undertaken
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4.4.

4.5.

4.6.

4.7.

to ensure that the Strategy identifies and reflects these local needs in the
development of its priorities.

Crucially important, we have reviewed the expressed views of people with a
learning disability themselves over recentyears, both locally and nationally. We
found that many of the issues and priorities that have been raised in the past
remain really important to people. We wanted to ensure that we reflected these
views and opinions before we re-engaged with people once again, through this
consultation.

Since the last Learning Disability Strategy, the Covid-19 pandemic has had an
enormous impact on people with a learning disability and their carers, so it will
be essentialto ensurethatthese impacts are recognisedin the new strategy and
plans developed to support people through and outof the pandemic.

This Learning Disability Strategy Consultation Paper sets out our Strategic
Outcomes and what we believe are the priorities for the next five years (2024-
2029) for East Dunbartonshire Health and Social Care Partnership in achieving
these. In developing this strategy, we aim to set in motion those improvements
and build upon the work already undertaken.

The first section of the report provides the background and context. If you would
like to jump straight to the proposals and questions, please feel free to proceed
to Section 10: The Conversation.

Where are we now?

5.1.

5.2.

5.3.

5.4.

It is important that we understand what our population needs are and that we
able to meet these needs through the application of the resources that we have
available.

We are very aware that expectations and aspirations of service users, carers,
successive governments and professionals have rightly increased, with ongoing
demands for better services, support, choice and control, equality of opportunity
andhumanrights. Thishashappenedduring aperiod when the number of people
with complex support needs has increased and available resources have been
under severe pressure.

To ensure thatwe set realistic expectations we must consider currentand future
challenges and the resources and finance available to make changes happen.

People with Learning Disabilities in Scotland Today
Scotland’s Census 2011 reported 26,349 people to have learning disabilities,

which equates to 0.5% of Scotland’s population. Of these, 21,115 people are
aged over 16 years.
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People with Learning Disabilities in East Dunbartonshire Today

5.5. Scotland’s Census 2011 reported 458 people in East Dunbartonshire to have
learning disabilities, which equates to 0.4% of the East Dunbartonshire
population. Of these, 357 people are aged over 16 years.

5.6. From ourown figures we believe this number to be higher, with over 400 people
aged over 16 years known to social work services and receiving formal support,
ranging from low-level advice and supportto extremely intensive round-the-clock
care and support with specialist health input. Many more individuals will not be
in regular contact with specialist health or social care services, but live largely
independently or are supported by family.

17% of people with learning disabilities in East Dunbartonshire rate their ( 1\
health as very good, compared with 56% of all people. 7

5% The estimated paid employment rate for people with a learning
disability is 12% compared to 58% of all East Dunbartonshire adults. 8

There were 22 (approx. 5.5%) adults with learning disabilities
known to health or social care services enrolled in further education

34% ‘ in 2023. °

34% of people with learning disabilities live in social rented
accommodation, compared with 10% of all people. 10

10%

Thekeys to life 2013

SCLD report ‘Mapping the employability landscape for peoplewith learning disabilities in Scotland’ 2016
Pupil’s census 2017

LDSS 2017

Scotland’s Census 2011

East Dunbartonshire Council Carefirst MIS

10 Scotland's Census 2011

©
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Demographic Pressures

5.7. Scotland’s population is ageing with the number of very old people predicted to
continue growing alongside a proportionately smaller and shrinking working age
population. In East Dunbartonshire, the number of older people aged 85+ has
increased faster than any other HSCP area in Scotland, with this fastest growth
expected to continue forthe next 10 years!!!, This is a success story in terms of
improved health and wellbeing and longer life expectancy, but it has significant
implications for the future of care and support in Scotland.

Increasing Demand for Health and Social Care

5.8. Demand for health and social care services is predicted to increase 25% by
203112,

5.9. We have recentlyupdated ourJointStrategic Needs Assessments. This provides
a detailed analysis of our population’s health and social care circumstances. The
box below sets out some of the headlines from this work. These trends will
inevitably impact on people with learning disabilities and their carers now and in
the future.

@)
o

85 years+ population isincreasing by 5% per year — highestin Scotland
Care at home and care home service demand is increasing by 5% per year
(pre-Covid)
East Dunbartonshire has higher proportion of some long-term conditions
such as cancer, arthritis and coronary heart disease. This contributesto an
elective hospital admissions rate around 20% higherthan Greater Glasgow
and Clyde and 50% higher compared with Scotland
Outpatient attendance rate is around 10% high er than Greater Glasgow and
Clyde and Scotland
Mental health in younger people is a growing area of concern with high
numbers of CAMHS referrals and waiting times, and increasing prescribing
for depression and anxiety for young people
East Dunbartonshire has the highest rate of falls resulting in hospital
admission, in Greater Glasgow and Clyde
8% of East Dunbartonshire adults identified at increasing risk of alcohol
related harm
Hospital-related pressures:
162% increase in Hospital Assessment Team referrals 2008-2018
Demand pressures and complexity increases: 40% increase In
unscheduled older people care projected to 2025 (from 2018).
Orthopaedics increase of 31%.

The Financial Plan

5.10. The HSCP operates within a very constrained financial environment, so unless
new funding is forthcoming, any investmentin one area will have to be offset by

12

Projected Population of Scotland (2018-based) | National Records of Scotland (nrscotland.gov.uk)

Health Scotland statistics

Page 6 of 16


https://www.nrscotland.gov.uk/statistics-and-data/statistics/statistics-by-theme/population/population-projections/population-projections-scotland/2018-based
http://www.healthscotland.scot/population-groups/older-people

5.11.

increased efficiency or disinvestmentin another area of the HSCP’s business.
To make this process as transparent as possible, a Financial Plan will identify
any new specific additional funding that has been received (or may be expected)
to support new developments. Over the course of the five year strategy some
additional new funding sources may be introduced that we are not yet aware of,
but so too may be reductionsin funding or pressures elsewhere.

National and Local Policy

There have been a number of important policies over recent years which have

soughtto empower and develop choice for people who require support. The box
below sets out what we considerto be the key policy drivers that will informthe
new Learning Disability Strategy 2024-29:

Key Policy Drivers: National

Adult Support and Protection
(Scotland) Act 2007

Adults with Incapacity (Scotland) Act
2000

Audit Scotland Health and Social
Care Integration report 2015

Christie Commission on the Future
Delivery of Public Services

Coming Home: Complex Care Needs
and out of Area Placements 2018
Equality Act 2010

A Fairer Scotlandfor Disabled People
- Scotland’s Disability Delivery Plan
2016

Carers (Scotland) Act 2016

Health Inequalities Policy Review
2014

Health and Social Care Standards:
My Support, My Life

Human Rights Act 2000
Independent Living Fund Scotland
(ILF Scotland)

Independent Review of Adult Social
Care in Scotland (March 2021)

Keys to Life Strategy 2013

Keys to life: implementation
framework and priorities 2019-2021
Mental Health (Care and Treatment)
(Scotland) Act 2003

A National Clinical Strategy for
Scotland
National Health and Wellbeing
Outcomes

The National Care Service Bill 2022
The Public Bodies (Joint Working)
(Scotland) Act 2014

Public Health Priorities for Scotland
Realising Realistic Medicine

Scotland Act 2016

Scotland’s National Action Plan for
Human Rights (SNAP)
Scotland’s third national
Strategy, 2016-19

Scottish Government Framework for
Community Health and Social Care
Integrated Services (Nov 2019)
Scottish Government’s 2020 Vision
Scottish Strategy for Autism

See Hear: A strategic framework for
meeting the needs of people with a
sensory impairment in Scotland (2014)
Scottish Mental Health Strategy 2017-
2027

Social Care (Self Directed Support)
(Scotland) Act 2013

The Promise 2016

Welfare Reform Act 2012

Dementia
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Key Policy Drivers: Local

East Dunbartonshire HSCP Strategic
Plan 2022-25

The East Dunbartonshire Local
Outcome Improvement Plan (2017-
27)

NHSGG&C Health and Social Care
Strategy: Moving Forward Together
(July 2019)

Turning the Tide through Prevention:
NHSGG&C Public Health Strategy
2018-28

Fair Access to Community Care
(Adults) Policy (March 2019)

NHSGG&C and East Dunbartonshire
Council Covid-19 Recovery and
Remobilisation Plans

East Dunbartonshire HSCP Recovery
and Transition Plan

NHSGG&C Board-wide strategies:
Mental Health, Learning Disability,
Unscheduled Care, Health Visiting,
School Nursing, District Nursing,
Rehabilitation

Joint Inspection of HSCP Adult
Services in East Dunbartonshire (July
2019)

5.12. The National Care Service and The Learning Disability, Autism and

Neurodiversity Bills are developing agendas atthe time of preparing this strategy.
We will be closely monitoring their developmentfor any new or changing priorities
and will review the Learning Disability Strategy as these arise.

What is lived experience?

6.1.

6.2

6.3

Lived experience is a depiction of a person's experiences and decisions, as well
as the knowledge gained fromthese experiences and choices.

We want to use what people with learning disabilities, their families and people
who provide supportand services report abouttheir lived experiences, including
the challenges and barriers they face, as our starting pointfor developing the
new Learning Disability Strategy.

Learning disabled people with lived experience report that they:

Can lack meaningful choice and control aboutwhere to live;

Feel they are placed in houses far away from their family and friends;

Are not always provided with adequate support as a parent with a learning
disability;

Should be able to have safe and healthy relationships;
Shouldhavetheirsexual health and reproductive rightsensuredand should have
access to appropriate services if they experience gender based violence?3.

Parent and carers with lived experience report that:

Transitions can be overwhelming, and it can be difficultto get contact with Adult
Social Work Services to assist with this process;

Housing should most definitely be a focus. It is a basic need to feel safe and
secure. Housing services are separate from Health and Social care so there is
no joint working making it difficultto navigate;

13

QOur vision - Keys to life: implementation framework and priorities 2019-2021 - goV.Scot (Www.qov.scot)
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Respite can be difficultto access. Unless you are in an emergency situation, you
often can'taccess respite less than sixmonthsin advance. Thisisn'tpreventative
support.

Any changes to services can invoke real anxiety, particularly for working
parents/carers whose ability to provide for their family is dependent on additional
support.

Minority groupsneedto feellistenedto. A lack of reference is damagingto feeling
seen and heard4.

6.5. Service providers with lived experience report that:

The Supported Accommodation model within EDC is outdated - locations of
services are sporadic and not aligned strategically which means that some
services are remote/isolated.

There are increasing compatibility issues (age, environment, location etc) which
make it difficultto provide person-centred accommodation-based support.

A lack of appropriate accommodation within EDC is making it difficultto adopt a
preventative and anticipatory approach to housing people with complex needs.
Budget constraints are having a huge impact on services.

Recruiting and retaining social care staff is extremely challenging, making it
difficultto provide person centred and consistent support®.

What we have achieved so far

7.1.

Thisis not East Dunbartonshire HSCP’s first Learning Disability Strategy. Since
the inception of our previous strategy in 2018, we have worked with people with
learning disabilities, carers, partners, and communities to improve support and
services in many ways, such as:

Development of the new Allander Adult Learning Disability Day Centre which
delivers person-centred support to people with complex needs through the
provision of state-of-the-art facilities, such as the hydro-therapy pool, rebound
room, physiorooms andthe snoozelum.

An enhanced range of community-based and integrated support options,
delivering improved outcomes in employment, education, social activities and
health and wellbeing for people with mild or moderate supportneeds.

Increased funding for formal Learning Disability Services to continue to deliver
positive outcomes for a growing number of people.

Increased investmentin third sector organisations to develop informal services
and build community resilience.

Development and implementation of procedures and service-based
assessments to ensure fair and equitable access to resources for people with
learning disabilities.

14 | earning Disability and Carers Strategy Consultations June 22 — June 23

15 Baseline Review of learning disability accommodation-based services June 2022 (SWOT Analysis)
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Implementation of independent advocacy during periods of transition, to enforce
people’s rights, encourage self-determination and increase the accountability of
services.

Developmentof a transition pathway booklet, providinginformation and guidance
for young people and families during transition from children to adult services.
More information provided in a range of languages and easy read format.
Enhanced outcomes for children and adults with autism, delivered through a
distinct Autism Strategy;

Increased investment in ‘Promoting Positive Behaviour' training including ‘Train
the Trainer’ provision and Champion rolesto support people with complex needs
whose behaviour can presentas challenging to themselves and others.

What we want to achieve in the future

8.1.

8.2.

8.3.

8.4.

8.5

The Scottish Government sets out their ambition for people with learning
disabilities in the revised Keys to Life Implementation Framework 2019,

and Towards Transformation 2021, produced in the context of recovery from the
coronavirus pandemic?é,

They aspire to a creative, open and connected nation in which people with
learning disabilities are empowered to live healthy and active lives; learn to
reach their full potential; participate in an inclusive economy and contribute to a
fair, equal and safe Scotland.

The autism and learning/intellectual disability transformation plan "Towards
Transformation' published in 2021 sets out to ensure that progress is made in
transforming Scotland for autistic people and people with learning/intellectual

disabilities, reporting back that people have a clear vision aboutwhatthey want
from their lives!’.

In their day-to-day lives this means:

To have and be supported to keep good health.

To have a good experience at school and for education to give us opportunities
and choices for our futures.

To be able to work.

To be able to live independently but connectwith families and friends.

To choose to have a family of our own.

East Dunbartonshire Health and Social Care Partnership wholeheartedly
supports these aspirations. We have come far, but we know we can do more for
our community.

Our vision

East Dunbartonshire Health and Social Care Partnerships vision for people with
learning disabilities is shaped by the Scottish Government's ambition for all

16
17

Our vision - Keys to life: implementation framework and priorities 2019-2021 - gov.scot (Www.qov.scot)
Learning/intellectual disability and autism: transformation plan - gov.scot (www.gov.scot)
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citizens and aligned with East Dunbartonshire Health and Social Care
Partnership Strategic Vision to ‘care together to make a difference’

[visioN |
[\
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>

‘Working together to deliver better outcomes for people with
learning disabilities, and their families and carers’

How are we going to do this?

9.1.

After analysing the main policy drivers, the local needs analysis and feedback
from people with lived experience, we think that our priorities for development
and improvement over the next five years should be:

To develop a preventative and anticipatory approach to accommodating

people with learning disabilities as close to home as possible. By improving the
data we collect, we will help to shape EDC Strategic Housing Investment Plan to
accurately reflect housing requirements for people with learning disabilities, now
andin the future.

To undertake a Feasibility Study of existing learning disability accommodation-
based services, take learning from the findings of the study and prepare a
developmentplan to ensure thatfuture services are high quality, efficientand
sustainable.

To improve planning foryoung people with learning disabilities transitioning
to adulthood. We will review current Transition Procedures and develop a
Transition Action Plan taking learning from collaboration and best practice
guidance such as The Scottish Transition Forum - Principlesinto Practice
Framework?8.

To improve short break provision for people with a learning disability by investing
in building-based resources to make them high quality, fit-for-purpose to meet
the most complex needs and ensuring they are sustainable forthe future, whilst
growing alternative models of short break provision that offer greater choice and
opportunity for people with a learning disability.

To develop a Covid Recovery Plan which will ensure there is restorative action
for issues caused by the Covid pandemic such as poor mental health and
missed health appointments for people with learning disabilities, pending
implementation of annual health checks for adults with a learning disability, in
line with National Policy;

18

Principlesinto Practice - Scottish Transitions Forum
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9.2.

9.3.

To improve how we are delivering our services and support by engaging with
people with learning disabilities, their carers, staff and service providers at least
once a year by doing an annual survey. Thereafter, improving analysis of data,
including unmet need, engagement rates, lived experience and satisfaction
levels.

To implementlocal guidance that promotes best practice and improves
knowledge, helpinginhouse and third sector social care staff to support people
with learning disabilitiesto have healthyrelationshipsandto identifyand respond
to those who are experiencing gender-based violence.

Of course, these priorities are just a small part of a much bigger plan of support,
but we need to make clear a step change, if we are to truly deliver fair
opportunities for people in East Dunbartonshire with a learning disability to live
happy, healthy, fulfilling lives.

Please note, some of these areas of development may take longerthan the
five years of this Strategic Plan and will be dependentupon decisions about
future funding thatwe are not able to currently predict.

10

What we will do next

10.1.

This document sets outthe Health and Social Care Partnership’s initial thoughts
on the new Learning Disability Strategy 2024-29 and what we believe to be the
proposed areas for priority action. We will now invite partners, stakeholders and
the general public to participate in the development of this new strategy. We
would like this to take the form of a conversation:

The Conversation:

We will share from our early work whatwe understand to be the key challenges
for adults with learning disabilities and what changes and improvements need to
be made to meet those challenges. We will also share whatwe think will make
these changes possible.

We will ask people with learning disabilities, carers and other interested
stakeholders whatthey think aboutthese ideas and what is most important for
them. We will encourage ideas aboutother changes and improvements that
people think are important, as well as things that people would like to keep the
way they are.

10.2.

We will arrange to engage with people with lived experience, including people
with a learning disability, parents/carers and service providers, in addition to a
range of existing organisationsand groupswithin the HSCP.We will also engage
with the general public.

10.3. These plans are set out in more detail in a supporting Communication,

Engagement & Participation Plan.
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11

Tell us what you think

11.1.

11.2.

11.8.

11.4.

11.5.

11.6.

As has been outlined above, the proposals set outin this report are, at this point,
suggestions only. We have tried to explain why we have arrived at the proposed
priorities that are set outabove, butwe are very consciousthatthere will be other
points of view. We want to open the process up to a fuller debate at this point.

Quite soon we will have to settle on what our Learning Disability Strategy
priorities are and then do more work to build the plan aroundthese. So, this is
the opportunity to influence the foundations of the plan that will take forward the
work to support people with learning disabilities better over the nextfive years.
We have set up an online survey which can be accessed by clicking this link:

Take our survey now

We are also very happy to receive your thoughtsin an email if you prefer, at:

Gayle.Paterson @eastdunbartonshire.gov.uk

or

you can drop your response into the offices below for attention of Gayle Paterson
Learning Disability Strategic Review Project Lead:

Kirkintilloch Health and Care Centre Allander Resource Centre

10 Saramago Street Milngavie Road

Kirkintilloch Bearsden

G66 3BF G61 3DF

The questionsin the survey are set out on the next page. You might find these

useful in preparing your response, but we are happy to hear from you in your
own words if that suits you better.

If you would like to engage in another way, please email in the first instance
(using the email address above) and we will get back in touch to discuss your
needs.

The consultation closes on Thursday 14 December 2023.
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East Dunbartonshire Learning Disability Strategy 2024-29: Consultation

Survey Questions

1. Please can you tell us about yourinterestin Health and Social Care Services?
You can select more than one.

Service user/ patient

Carer

Volunteer

Council employee

Health Board employee

Care provider / employee

Board member / partner representative
Member of the public

Other (please specify):

odooouon

2. Please can you tell us whatlearning disability support services in your area work
well for you?

3. Please can you tell us where you think learning disability support services in your
area could do better?

4. Doyouthinkthatthe priorities for development and improvement identified in
the consultation paper are the right ones?

Fully agree
Partly agree
Undecided
Disagree

NN

Please can you tell us more about youranswer and any suggestions you may have?
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5. Do you have any other comments that you’d like to provide on the development
of the Learning Disability Strategy and whatit means for you? Pleasetell usin
the space below:

Accessibility

This documentcan be provided in large print, Braille or on CD and can be translated
into other community languages. Please contact the Council’s Communications

Team at:
AT R B R oL - A LSS 359 0300 123 4510 -
- Ay 0300 123 4510 A dimrtrea (Colai il Sartink piea

fen THIeR © Va1 995 3 A 99 wigee 9 7 mee 3 faow w93 0300 123 4510 25 =31

Gabhaidh an sgricbhainn seo cur gu Gaidhlig ma tha sin a dhith oirbh. Cuiribh foin gu 0300 123 4510

FA wE T A e S ariaRa B wrasar s g 0300 123 4510 = wim ifiy
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