Kinship Care is an arrangement for a relative or close friend to provide care for a child. There are many
such arrangements where children are placed by their parents with family or friends without the
involvement of the local authority. Formal Kinship Care only applies to children who are Looked After and
Accommodated by the local authority and placed by the local authority with Kinship Carers and eligible
children who are subject to, or whose carers are considering applying for, a Kinship Care Order as outlined
in Part 13 of the Children and Young Persons (Scotland) Act 2014 and the Kinship Care Assistance
(Scotland) Order 2016. Support to other children who are placed in the care of family or friends by their
parents would not be considered under these procedures as this is a private family arrangement.

In terms of children, an eligible child is a child who:

is or was previously looked after;
was placed with the involvement of the local authority;
is at risk of becoming looked after.

Assessments of Kinship Carers are carried out by Social Workers from the Care Planning and Placement
Team. The assessment will focus on how carers can meet the needs of the child as outlined in a child’s
plan. The assessment also needs to identify what supports the carers need to enable them to meet the
child’s needs. The assessment must include.

A Protection of Vulnerable Groups application should be undertaken in respect of the applicant/s and a
disclosure check should be undertaken for members of the household who are over 16 years of age.

A health reference on all adult members of the household.

Two references from people out with the immediate family at least one of which must comment on their
parenting ability

A Kinship Care Agreement which sets out the responsibilities of the Kinship Carer and the Social Work
Department.

Local Authority checks to be carried out on all members of the household and if they live in another local
authority area record checks must be carried out by that authority.

The Kinship Care allowance is paid at the following rate:-

0-4yrs £128.22 per wk
5-10yrs £146.05 per wk
11-15yrs £181.81 per wk
16+ yrs £221.13 per wk

NB. This is the total allowance and any entitled benefits will be deducted prior to payment.

(Allowance correct as @ Oct 2016)



Support via the Carers Act

As of 1%t April, kinship carers were given rights to access support under the Carers (Scotland) Act
2016 where they meet the definition of a carer, even if they are in receipt of kinship care allowance.

Under the Carers Act, a kinship carer would be eligible for support if:

they are still regularly supporting the parent of a grandchild due to addiction, disability or mental health
the child they are supporting could have mental health issues or disabilities.

The child who is in kinship care could meet the definition of a young carer if:

The kinship carer has their own long term health conditions.

Further information regarding Kinship Care can be found at:

http://kinship.scot/

https://www.cas.org.uk/partnerships-services/cab-service-partners/kinship-care

for further information, contact the Care Planning and Placement Team on 0141 777 3003.

Complaints Procedure

East Dunbartonshire Council is committed to providing high-quality customer services. We do our best to
maintain high standards and hopefully you will never have cause to complain. However, occasionally things
can go wrong and if they do we want to know so that we can put things right as soon as possible and
made sure it doesn’t happen again. If something goes wrong or you are dissatisfied with our services,
please tell us.

Making a suggestion or comment

You can make a comment or suggestion to anyone in the Social Work Service. It is especially helpful if you
write these down and you can hand them in to any office

How do I complain?

You can get in touch with us to make a complaint in the following ways:

e Complete the on line complaint form at www.eastdunbarton.gov.uk/customer-complaints
e Phone Customer Services on 0300 123 45100

¢ Email complaints@eastdunbarton.gov.uk

In the first instance we would ask you to speak to the staff providing the service you wish to comment or
complain about. If there are problems, we feel they can be dealt with quickly by the people closest to the
situation. Whoever you speak to will do their best to deal with your concern. If they are unable to do this,
or you wish to raise the matter formally, you should write down your complaint. You can ask for help with
this. We will acknowledge your complaint within three working days and you will receive a written response
to your complaint, normally within 20 days. If the investigation takes longer, you will be sent a letter
explaining why there is a delay.
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