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Please use black ink and block capital letters or typescript

	Contact details

	Name
	     

	Address
	     


	Daytime telephone number:
	     


	Comment, compliment or complaint?

	Please tick one box to let us know if you are making a comment, compliment or complaint:
comment  FORMCHECKBOX 
          compliment  FORMCHECKBOX 
          complaint  FORMCHECKBOX 



	If you are making a complaint, please answer the following:



	Have you complained about this matter before?

Yes  FORMCHECKBOX 
          No  FORMCHECKBOX 

If yes, was it:

in person?  FORMCHECKBOX 
          by phone?  FORMCHECKBOX 
          in writing?  FORMCHECKBOX 



	Which office did you contact?

     


	Please provide full details of your compliment, comment or complaint below.

     
Please continue on a separate sheet if required.



	
	


	If you are making a complaint, what do you think we should do to put things right?
     


	Any other comments/suggestions?
     



	Signed
	     
	Date
	     


	Data Protection Act 1998

East Dunbartonshire Council is the data controller.  Your comment/complaint/compliment may be held on a database.  We will retain your information for the improvement of Customer Service and we may use this information for statistical and monitoring purposes.









Please return to : 
East Dunbartonshire Council, Customer Relations & Organisational Development,

Tom Johnston House, Civic Way, Kirkintilloch, G66 1TJ


